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“Forgotten Widows” milestone nears as program approaches 6-year-mark.  With a major milestone coming up December 1, 2003, Air Force officials are increasing efforts to reach surviving spouses who may fall into a category called “forgotten widows.”  To date, more than 900 individuals have applied for the Annuity for Certain Military Surviving spouses (ACMSS) with more than 600 of them being approved, according to the Retiree Services Branch at the Air Force Personnel Center.  They are currently receiving a monthly annuity of $188.36.  Since there is a six year statute of limitations on payments, the December 1 date becomes most significant since it’s the six-year anniversary of the program’s effective date.  Currently, if approved, an annuity will be paid retroactive to December 1997 for active duty spouses and as late as October 1999 for some Reserve spouses.  There is no statute on applications, meaning that while no one will be barred from applying in the future, they will be barred from receiving six years worth of retroactive payments.  Currently, widows who receive an annuity retroactive to December 1, 1997 are receiving in excess of $11,000 plus the $188.36 monthly pension.  Eligibility criteria remain the same.  For spouses of active duty retirees, the member must have retired before September 21, 1972, and died prior to March 21, 1974.  For spouses of Reserve retirees, the member must have retired; been entitled to pay except for not attaining age 60; and died prior to October 1, 1978.  In addition, applicants must not have remarried or be receiving any other military survivor annuity.  If you believe you, or someone you know, is eligible, call 1-800-531-7502 for further information and to obtain an application.  The Retiree Activity Office at Tinker also has the application forms.  Call 405-739-2795.  Note:  Widows of all services who meet the eligibility criteria should apply.
Combat Related Special Compensation (CRSC).  Legislation that was included in the FY 2003 National Defense Authorization Act allows certain combat disabled retirees to receive both military retired pay based on length of service and VA disability compensation under specific guidelines.  The provision became effective May 31, 2003.  The law is called Combat Related Special Compensation and will be paid retroactively to qualifying retirees to June 1, 2003.  Eligibility under the law includes (1) retirees with at least 20 years of active duty and a disability rating of 10% or more that is associated with the award of a Purple Heart for injuries suffered in combat.  (2) Retirees with at least 20 years active duty with a combined VA disability rating for all combat related disabilities that is at least 60% disabling.  The Department of Defense is responsible for administering the program and each service department will process applications for its own members.  While each individual application will have to be reviewed and approved by the retired member’s service branch there are a few clarifications that may help answer some questions.  Combat Related includes those disabilities that are the direct result of armed conflict or from conditions that simulate combat, or that result from the performance of uniquely hazardous military duties, or an instrumentality of war.  CRSC is NOT military retired pay and is therefore not subject to the provisions of section 1408 Title 10 USC relating to payment of retired pay in compliance with court orders.  However, it is subject to garnishment for child support or alimony.  Those who have waived military retired pay for purposes of civil service retirement or for any reason other than to receive VA disability compensation are not eligible for CRSC.  Payments are limited to the amount of retired pay reduction based on the rating of the combat related disability.  It will not include the allowances paid by the VA for dependents nor unemployability.  At this time CRSC is considered to be tax-exempt pending a review by the Armed Forces Tax Council.  Eligible retirees will have to apply for this new compensation on DD form 2860 that consists of a three-page form and two pages of instructions.  The form and additional information can be downloaded at www.dmdc.osd.mil/crsc.  The Tinker AFB RAO has the forms.  The Air Force Personnel Center at Randolph AFB has included CRSC information at their Contact Center.  The number is 1-866-229-7074. 
Recommended Documentation for CRSC: 

 DD-214 Certificate of Release from Active Duty (Previously known as Report of Separation from the Armed Forces of the United States, and as Armed Forces of the United States Report of Transfer or Discharge). 

Disability retirement documents, such as retirement orders, AF Form 356 (Findings and Recommended Disposition of USAF Physical Evaluation Board), and other written correspondence.  

Retirement orders, Purple Heart citation and orders. 

Any documentation indicating combat-related findings.

Assignment/TDY orders substantiating circumstances to support relation of the injury to combat. 

Medical records substantiating circumstances to support relation of the injury to combat.  Any current (within the last year) VA rating decisions relating to injuries you’re claiming as combat related.
MyPay improves DFAS electronic pay services.  As more members of the military retiree community, including both retirees and annuitants, become more computer oriented, Defense Finance and Accounting Service officials are increasing emphasis on its myPay system.  MyPay is DFAS way of allowing customers to manage their pay account information easier and more surely than ever before.  A secure Web site and a PIN number make myPay secure and the system has been designed to be customer friendly.  Officials point out that retired members and SBP annuitants will find that myPay is available via the Internet 24-7, delivers the Retiree Account Statement or Annuitant Account Statement faster, changes made on myPay are effective the current pay period, and you know it’s right because you do it yourself.  Access to myPay is available at https://mypay.dfas.mil.  Features of myPay for both retirees and annuitants:  View and print the account statements, view and print tax statements, update bank account and electronic fund transfer information, and edit personal address information.  In addition, retirees and annuitants can change their federal tax withholdings, and retirees can manage financial allotments and US Savings Bonds.  To use myPay, retirees and annuitants must have a Personal Identification Number (PIN).  DFAS customers without a PIN may obtain one by accessing myPay and clicking on “New Pin” or by calling 1-877-363-3677 and following the prompts.  A new random temporary PIN for your account will be mailed to your address of record.  You should allow 10 business days for delivery.
DEERS verification changes for former spouses.  The social security number used to verify TRICARE eligibility in DEERS for former spouses who have not remarried is changing.  Starting October 1, 2003, DEERS will reflect TRICARE eligibility for the affected beneficiaries using the former spouse’s own SSN rather than the former sponsor’s.  Health care information will be filed under the former spouse’s own SSN and name.  These beneficiaries will now use their own name and SSN to schedule medical appointments and to file TRICARE claims.  The current DD form 1173 held by the unremarried former spouse is still valid until it expires.  Upon renewal, the former spouse will be issued a replacement Department of Defense/Uniformed Services Identification and Privilege Care, DD Form 2765.  The Defense Manpower Data Center Support Office is sending a letter to all beneficiaries affected by this change.  The letter explains the new DEERS eligibility verification procedures and serves as official notification from the DOD regarding this change.  The letter does not, however, provide proof of continued eligibility for TRICARE health care benefits.  After October 1, 2003, unremarried former spouses may contact or visit the nearest identification card issuing facility.  Locations may be found online at www.dmdc.osd.mil/rsl for questions or assistance.  Former spouses who have not remarried should always keep their DEERS information current and up to date.  For questions regarding their medical records, they should contact the military treatment facility and medical records department where their DOD medical records are stored. 
How to change your address for the Afterburner or this newsletter.  
Retirees:  Those members in receipt of or entitled to retired pay, including retirees whose pay (part or all) comes from the VA or from Civil Service (because of combined Federal service), mail to: 
 
DFAS




Phone:  1-800-321-1080


US Military Retirement Pay




P O Box 7130



FAX:  1-800-469-6559


London, KY 40742-7130

SBP or RSFPP annuitants:  Those surviving spouses who are in receipt of or entitled to a Survivor Benefit Plan or Retired Serviceman’s Family Protection Plan annuity, mail to:


DFAS




Phone:  1-800-321-1080


US Military Annuitant Pay




P O Box 7131



FAX:  1-800-982-8459


London, KY 40742-7131

Non-SBP or RSFPP annuitants:  Surviving spouses of Air Force retirees who were not enrolled in either the Survivor Benefit Plan or the Retired Serviceman’s Family Protection Plan (but who may or may not be receiving a DIC pension from the VA), mail the new address and include the sponsor’s retired grade and Social Security number to:


HQ AFPC/DPPTR


550 C Street West Suite 11

FAX:  1-210-565-2322

Randolph AFB, TX 78150-4713
TRICARE Online Help.

 Https://www.tricareonline.com is a new site that is being tested to serve as a central effort to develop a common Internet portal for all military medical patients, providers and managers.  It is referred to as TRICARE Online (TOL).  It has not been fully developed yet and is operational only for certain areas.  

To find out what you need to do when needing medical care outside of your TRICARE region while traveling connect to http://www.tricare.osd.mil/claims/wheretofile.htm.

For TFL beneficiaries go to http://www.tricare.osd.mil/main/chart.html to determine where to file your claims.  

Online access to the TRICARE Mail Order Pharmacy Program is available by going to http://www.express-scripts.com and clicking on the Defense Department seal.
TRICARE’s Toll Free Telephone Line.  The region 6 TRICARE Oklahoma toll free telephone line (1-800-406-2832) has been simplified.  The design of the call menu has been improved to enhance beneficiary service.  With this new “no-nonsense” approach, beneficiaries are quickly guided to the appropriate option to access information.  To avoid delays, beneficiaries using the toll-free line should listen carefully to select the best option for the service being sought.  The options for using the Health Net Federal Services toll free line at 1-800-406-2832 are as follows.


Option 1 For assistance with enrollment services, fees or benefits


Option 2 For assistance with claims:



Press 1 for an automated inquiry on your claim status



Press 2 to receive a duplicate TRICARE explanation of benefits



Press 3 for TRICARE Prime Remote



Press 4 to speak with a Customer Service Representative


Option 3 For all other services, including TRICARE Remote programs



Press 1 for a medical referral or authorization



Press 2 for Behavioral Health Services



Press 3 for a TRICARE Remote Program medical referral or authorization



Press 4 for Customer Service or information, including TRICARE Remote
(SBP Annuitants) COE must be completed annually.  Like clockwork, if you’re a Survivor Benefit Plan annuitant, you’re going to get two things in your mail box each year.  One is a tax statement and the other a Certificate of Eligibility (COE).  Both are important documents.  One is used to determine how much tax is owed and the other, the COE, determines if you’re going to continue receiving an SBP check each month.  The COE is automatically generated and sent to annuitants approximately 90 days prior to their birthday each year.  It’s important that it be completed by the annuitant and returned via mail or fax before the annuitant’s birthday to avoid any interruption in pay.  If a legal representative such as a power of attorney has been added to an annuitant’s account that individual should complete and sign the form, marking the legal representative portion as requested.  Officials explain that upon return of the COE, the Defense Finance and Accounting Service processes the document according to the information provided and will either continue, adjust or terminate the annuitant’s pay as appropriate.  A marriage certificate is required when the “I married in the past year…” box is marked to update the annuitant’s account properly.  An annuitant should include his or her name and Social Security Number, the name and SSN of his or her deceased sponsor and the signature date.  Forms can be mailed to: 
DFAS








US Military Annuitant Pay 






P O Box 7131







London, KY 40742-7131 
Long term care enrollment continues.  Initial enrollment for long term care insurance has ended, but people can still apply for care according to Air Force Personnel Center officials.  Those eligible include military retirees and qualified family members, Air Force active-duty, selected Reserve, and appropriated-fund civilian employees.  The insurance does not have an annual open season like many other health care programs, officials said.  The initial open enrollment season was held during 2002 to introduce the program, and officials have not decided when there will be another open season.  The federal program was authorized by Congress in September 2000 to help federal employees, including military, defray the rising costs of long term care.  This can include home care, nursing home care or assisted living facilities for people no longer able to perform normal daily activities because of chronic mental or physical conditions.  More information on the insurance program and how to enroll is available online at www.ltcfeds.com or by calling 1-800-582-3337 or TDD 1-800-843-3557.

Retirees at-Cost Hearing Aid Program (RACHAP).  RACHAP provides retired service members the opportunity to purchase hearing aids at government cost.  The hearing aids are purchased directly from the manufacturer at substantial savings, often for one-third to one-half the cost for the same hearing aids sold and fitted in the civilian community.  Unfortunately, the RACHAP is not available to family members.  This is a DOD program not associated with TRICARE.   Attempts to involve the TRICARE folks in this program will be met with blank stares.  Sheppard AFB is an MTF at which RACHAP is available.  Sheppard’s procedures require that the retiree see his local family doctor and obtain a referral.  The doctor should mail the referral to the 

Audiology Clinic 

149 Hart Ave

Sheppard AFB TX 76311-3478. 
 After the referral is received, the Audiology Clinic will call the retiree and make an appointment.  If it is determined that the retiree may benefit from the use of amplification, the Audiologist will recommend a specific hearing aid and prescription, along with the total cost.  The retiree will be asked to provide payment at the time the hearing aid is ordered.  Upon receipt, the retiree will be scheduled for a Hearing Aid Fitting appointment.

FTC warns consumers of scammers changing for Do Not Call registration.  National advertisements urging consumers to call 1-800-donotcall and pay a $2.95 fee to sign up for the National Do Not Call Registry have prompted the Federal Trade Commission to issue a warning to consumers not to be duped.  Consumers calling this commercial number are connected for a $2.95 fee to the FTC’s Do Not Call sign-up system.  Connecting to the FTC’s free sign up system through this commercial number takes approximately seven minutes.  Signing up through the official national Do Not Call phone line or online site is free and takes less than two minutes.  The FTC reminds consumers that they may put their telephone numbers on the National Do Not Call registry for free by calling 1-888-382-1222 or by signing up at www.donotcall.gov.
What’s New at Air Force Villages?  The Village I Health Care Center (licensed nursing care) is now open to anyone on a space available basis (you do not have to have prior military service).  Call the Health Care Center at Village I for more information at 210-673-0325.  Then plan to visit – you will be surprised at what Village I has to offer!  Liberty House, the new assisted living facility at Air Force Village II, is accepting direct admissions (prior residency in Air Force Villages is not a prerequisite).  Any retired officer, spouse, widow(er) or elderly dependent (parent, family member) is eligible for admission.  The minimum age for residency is 62 for single applicants (for couples, only one spouse need be 62).  Liberty provides independent living with a little help in spacious one and two bedroom apartments at a very affordable price.  Call 210-677-8666 extension 177 for more information.

ID Theft.  Keep your personal information safe.  Here are some tips to protect yourself:


Check your credit report every year with all three major credit bureaus.



Equifax 
800-525-6285



Experian
800-397-3742



Transunion
800-680-7289


Never carry your Social Security card in your purse or wallet.


Don’t write your SSN or driver’s license number on your checks.


Shred any paper with sensitive or identifying information


Install a locking mailbox and send mail directly from the post office.

Internet identity theft – how to avoid it:


Scrutinize return email addresses


Look for sloppiness, such as misspelling and poor grammar, on bogus Web sites


Try to verify a Web site by calling.  If there’s no phone number, that’s a bad sign.


Collect information about the site and report to the state and federal authorities.


The FTC can be reached at 877-438-4338 or at www.consumer.gov/idtheft.
Visit our website to obtain a copy of our newsletter.  Within the next year, military retirees and their families will not be receiving a copy of the Tinker Retiree Newsletter by mail.  It will be available on our website.  The address is http://www-ext.tinker.af.mil/72abw/cvr.  Our email address is charles.lindley@tinker.af.mil.  If you have an email address, let us know.  Remember you can obtain use of a computer at your local library, Senior Center and probably your own children or grandchildren.  Tinker AFB Retiree Office is 405-739-2795.  Hours are 9-3 Monday – Friday.
NPRC initiates online records request procedures.  The National Personnel Records Center is working to make it easier for veterans with computers and Internet access to obtain copies of their military files.  Military veterans and the next of kin of a deceased former military member may now use a new online military personnel records system to request documents.  Other individuals with a need for documents must still complete the Standard Form 180, Request Pertaining to Military Records, which can be downloaded from the online web site.  The new web-based application was designed to provide better service on these requests by eliminating their mailroom processing time.  Also, because the requester will be asked to supply all information essential for NPRC to process the request, delays that normally occur when NPRC has to ask veterans for additional information will be minimized.  Veterans and next of kin may access this application at http://vetrecs.archives.gov.  Please note that there is no www in front of the web address.  Individuals without computer access and without access to the Standard Form 180 may continue to request copies of records such as copies of the DD Form 214 by writing to the National Personnel Records Center.  Be sure to include rank, branch of service, Social security number, and previous service number and to sign the request.  The address is:

National Personnel Records Center


Military Personnel Records


9700 Page Ave


St Louis, MO 63132-5100

Overseas Records.  The Us Department of State maintains certain birth, death and marriage records when these events occur on foreign soil.  Many military members encounter a need to obtain records such as a birth certificate for a child born while stationed overseas.  There are two ways to get the desired document.  Those with Internet access can log onto www.travel.state.gov.  Click on services, then Certificates of Birth, Death or Marriage.  Once on the page, one can click on the option, “Apply for a copy of a report issued by an American Embassy or consulate showing that a US citizen was born, married or died while abroad.”  That will take you to a site that will show the address of where to write, the cost and additional information including a form you can download.  Or you can write to:


U.S. Department of State

Passport Services

Vital Records Section 

1111 19th St NW Suite 510

 Washington DC 20524. 
 If you have questions before writing, call the State Department at 202-955-0307. 

Tinker Phone numbers.

Casualty Assistance

405-739-7283
Retiree Activities Office
405-739-2795

Pharmacy


405-736-2222

Legal Office


405-739-5811

VA Hotline


1-800-827-1000

Social Security Hotline
1-800-772-1213

DEERS/ID Cards

405-739-7646

TRICARE


1-800-406-2832

Finance DFAS


1-800-321-1080
SBP/Annuity information
405-739-2728

Pass and ID/auto

405-734-2605
DISCLAIMER:  Information contained in this Newsletter does not necessarily reflect the position of the Air Force or that of Tinker AFB.  The Retiree Newsletter is published by Tinker AFB Retiree Activities Office (RAO) to inform retirees and family members of changes in legislation, defense policies, and other matters affecting their military rights, benefits and obligations.  It also contains information about Tinker AFB and the local community.  While every effort is made to verify information in this newsletter, the RAO staff cannot guarantee the accuracy of information furnished by outside agencies.
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