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WRIGHT-PATTERSON AIR FORCE BASE, OMIO 454335001

0CT 15 2001

Dear Air Force Materiel Command Families

I'm pleased to introduce the Resources and Benefits Guide. This guide is an
AFMC Community Action Information Board (CALB) initiative, one of many initiatives
evolving from our Year of the Family program (YOFAM). As you may already know.
one of the goals of YOFAM s to increase awareness of existing Quality of Life prograns
and services available to active duty military, guard and reserve, civilians, retirees, and
family members

Whether you have just arrived at this installation, or have been stationed here for

awhile, you may not be aware of the variety of excellent base programs to assist you and
your family members. I encourage you to use this guide as a tool to familiarize yourself
With the tremendous services and resources your base offers. The success of our Quality
of Life programs depends upon your knowledge and use of them!

LESTERT. LYLES
General, USAF
Commander
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AIRMAN LEADERSHIP SCHOOL (ALS)

Bldg 5702

(405) 739-4122

General Information

The Airman Leadership School (ALS) is a 189-hour course preparing selected Senior Airmen for positions of greater responsibility as supervisors and reporting officials.  Completion of ALS is a prerequisite for sewing on Staff Sergeant or becoming a supervisor.  The course is implemented at the base level using standardized curriculum provided by the College for Enlisted Professional Military Education.  The Community College of the Air Force (CCAF) awards eight semester hours college credit for ALS completion.  All Tinker ALS instructors are degreed and CCAF certified.

Curriculum Areas

· Profession of Arms

· Leadership

· Communication Skills

Eligibility Requirements

Senior Airmen become eligible to attend upon reenlistment, selection for Staff Sergeant or completion of 48 months time-in-service for 6-year enlistees.  Additionally, students must have 12 months retainability to attend.  Students can become ineligible to attend ALS for any reason that makes them ineligible for reenlistment.  The Tinker ALS conducts seven to eight classes per year with 36-42 students attending each class.

TINKER AMERICAN RED CROSS OFFICE

7460 Arnold Street

Bldg. 460 Room 230

Tinker AFB OK 73145-9005 (24 Hours)
Normal Hours of operation: 0800 – 1630 Monday – Friday

Telephone: 734 – 3030, normal hours

                     232 – 7121, after hours (OKC Red Cross, 601 NE 6th St)

Staff: One full – time Station Manager 

Emergency Communications 

· Verification of birth

· Verification of death

· Verification of critical illness within service member/spouse family

· For military authority leave decision

· Aid Society financial assistance 

· Information and referral

· Disaster assistance

Volunteer Program

· Active duty/retired military 

· Reservists 

· Dependents (with ID cards)

· Orientation required prior to placement

· Existing volunteer opportunities

· Dental Assistance Program/Tinker Dental Clinic 

· 72 Medical Group: Pharmacy/clinics

· Staff Judge Advocate Office: witnessing wills

· Instructors: First Aid/ CPR, Babysitting

· Field Office: Military casework 

· Summer TEEN Program

· Annual Fund Raiser: SWIM-A-CROSS

· Leadership/program chairman

· Disaster Services

Recognition 

· Annually in April, National Volunteer Month 

· Annually in December, OKC Red Cross  

BASE CHAPEL

Bldg. 5701 (across the parking lot east from the Base Theater)

Building 5715 (across the parking lot east from the Base Theater)
Work center chaplains’ offices are located in Bldgs. 230, 460, 820, 1014 and 3001

(405) 734 – 2111, After normal hours 739 – 2171

0730 – 1630 Monday – Friday

Chaplain Duty Officer: Available after normal hours through the 

  Command Post, 739 – 2171 or 734 – 7313

Assigned Staff

· One Catholic Priest 

· One Auxiliary Priest

· One Catholic Deacon

· One Catholic Coordinator

· One Catholic Religious Education Coordinator

· One Catholic Evangelization Coordinator

· Four Protestant Pastors
· One (Navy) Protestant Pastor

· Four Chaplain’s Assistants (CAs)

· One (Navy) Staff Religious Program Specialist 

· One Religious Education Coordinator

· One Secretary

· One Bookkeeper

· One Protestant Coordinator

· One Youth Coordinator

Services Provided

· 24 hour availability for emergencies 

· Pastoral counseling with privileged communication (confidentiality) 

· Premarital preparation

· Personal difficulties or concerns

· Marital concerns or difficulties

· Work related issues

· Grief/Death/Stress 

· Family/Child/Adolescent concerns or difficulties 

· Substance Abuse

· Military Funerals/Memorials 

· Baptisms

· Chaplain Support Team work/home/hospital visitation 

· Weddings (120 days prior notification is needed)

Religious Education

· Protestant

· Bible Study is conducted at various times throughout the week

· Sundays 0930 Sep - May in the Religious Education Building

· Call the Chapel for scheduled times

· Catholic

· Sundays Sep – May in the Religious Education Building (REB)

· 1100 Pre K  - 6th Grade

· 1800 7th – 12th Grade

· RCIA Thursdays at 1900 Aug – May in the REB, Room 3

Worship Services

· Protestant Worship Services Sundays at 0800, 1100 and 1100 (Base Theater)

· Catholic Masses

· Saturday 1700

· Sunday 0930 & 1230

· Monday, Tuesday, Wednesday, Thursday and Friday 1200

· Catholic Sacrament of Reconciliation on Saturdays at 1600 or by appointment

Chapel Organizations 

Protestant

· Women of the Chapel

· Men of the Chapel

· Truth/Unity for youth 

· Singles Ministry

· Chancel Choir

· Gospel Choir

· Handbell Choir 

· Sunshine Choir

Catholic

· Women of the Chapel

· Men of the Chapel

· Rosary Guild

· Young Adults

· Parish Choir

· Hospital Visitation Committee

· Bereavement Committee

Ecumenical

· Retirees of the Chapel

· Single Again
BASE EXCHANGE (BX)

Army Air Force Exchange Service (AAFES)

3681 H Ave. Bldg 478

Tinker AFB, OK 73145

(405) 734-3035/734-3882

Operating Hours:
Sun, 10:00 A.M. - 7:00 P.M.


       Mon-Fri, 9:00 A.M. - 8:00 P.M.


               Sat, 9:00 A.M. - 9:00 P.M.

The BX is a base department store allowing active duty and retired personnel, Reserve, National Guard, and their family members to save an estimated 25 percent on items purchased.  Exchange use is a privilege and not a right.

Exchange Mall Facilities

· Anthony’s Pizza (405-734-2730) serves pizza (whole and slices), breadsticks, and salads.

· Barber Shop (405-732-5032) provides hair cutting and related services.

· Beauty Shop (405-737-6509) is a full service salon also offering manicure services.

· Burger King (405-732-1652) - Whoppers your way.

· Watch and Jewelry (405-737-2088) is a fine jewelry and fine giftware store.

· Flower Shop (405-737-7810) is a full-service florist.  Teleflora services available (can deliver floral arrangements anywhere in the world).

· General Nutrition Center (GNC) (405-737-6031) - vitamins and supplements.

· Laundry/Dry Cleaners (405-737-5225) offers convenient laundry and dry cleaning services.

· Main Store (405-734-3035) carries clothing, shoes, electronics, fine jewelry, stationary, books, luggage, health & beauty care and other department store items. 

· Optical Shop (405-732-7484) is the base discount vendor for eyewear and contacts.

· Robin Hood (405-734-8650/Navy side: 405-734-2981) sandwich shop offers ‘Healthy Choice’ sandwiches, salads, soups, and cookies for a light lunch or snack, also Baskin-Robbins Ice Cream.  

· Sprint Wireless (405-204-3295) offers cellular phone sales and service in addition to cellular phone accessories.

Other Facilities

· Accent Photo (405-739-0900) is located in Bldg 478 of the Main Exchange building.

· Anthony’s Pizza (405-734-2981) is located in Bldg 642 and offers a full range of American cuisine.

· Beauty Shop on Navy side (405-741-1160) is located in Bldg 1107

· West Side Shoppette  (405-734-3686) is located in Bldg 5704, near base housing, and carries basic necessity and snack items.

· Class VI (Class Six) store (405-734-7135) is located in the new service station.  Complete line of alcoholic beverages including specialty beers and local fine wines.

· Enterprise Car Rental (405-732-5386) is located in Bldg 478.  Open 7:30 A.M. - 6:00 P.M. Monday through Friday, and 9:00 A.M. - 12:00 P.M. Saturdays.

· Home and Garden Store (405-734-2641) is in the BXTRA.  Offers furniture, appliances, housewares, hardware, linens, toys, garden, sporting goods, automotive, and other department store items.

· MCSS Store (405-734-5098) is located in the BXTRA.  On behalf of the Air Force, it carries military clothing and accessories.

· Service Stations 

· New service station (405-734-7135)

· Navy side (405-733-4679) offers gasoline and automotive parts and accessories.

Web Site:  www.aafes.com
Additional information on your Exchange can be found by entering the web site and selecting “Exchange Locations” and then Tinker AFB.

BASE THRIFT SHOP

Bldg 770

(405) 734-3996

Operating hours is subject to volunteer staffing.

	CONSIGNMENT
	SALES

	Tues: 0930 – 1400
	Tues: 0930 - 1400

	Thurs: 0930-1400
	Thurs:  0930 - 1400


The Base Thrift Shop is a consignment shop operated by Officers’ Spouses’ Club volunteers for anyone with a military ID to bring their property for resale.  Anyone with Base access may shop here.

For complete instructions on how to consign, please stop by the Thrift Shop for a consignment information sheet and easy to follow directions.  Currently, you may consign 20 items once a day, 15 of which may be clothes. 

The Base Thrift Shop has available clothing, military clothing, shoes, baby items, toys, games, sporting goods, books, knick knacks, dishes, pots and pans, small kitchen appliances, electronics, televisions, CDs/tapes, videos, furniture, bicycles, vacuum cleaners, linens, and much more.  A list of those items unable to be consigned is available upon request.

Clothing is accepted on a seasonal basis as posted.  Christmas items are only accepted during the period of 1 October to 8 December.   When bringing in large items such as furniture, please call first to see if there is room.  Donations are always welcome.

No refunds are given on any items except electronics by prior agreement.

CIVILIAN PERSONNEL

Tinker Job Information Center

Located in Building 4028 on the EIG Complex/SE 59th Street, east of Douglas Blvd at Hope Gate

General Schedule/Wage Grade

The Civilian Personnel Division (72 SPTG/DPC) services a civilian work force of approximately 10,500 administrative, technical, professional, and trades, and crafts employees.  It provides recruitment, classification, staffing, pay administration, personnel administration, labor and employee relations, limited benefits and entitlements processing, awards, equal opportunity programs, and career development.  Individuals interested in civil service employment at organizations serviced by this office may submit their resumes to our Employment Office.  Current job opportunities, employment issues, and processes can be accessed by calling the Tinker Job Line at (405) 739-5088 or DSN 339-5088, visiting the Tinker Job Information Center or accessing the Office of Personnel Management (OPM) Job Information Web Site at www.usajobs.opm.gov.

The Military Spouse Program, under the auspices of the DoD Priority Placement Program, is a measure to increase employment opportunities for spouses of members of the Armed Forces.  The intent is to lessen the career interruptions of spouses who relocate with their military sponsors.  Military Spouse preference provides priority in the employment selection process for military spouses who are relocating to accompany their sponsor on a Permanent Change of Station (PCS) move to an active duty assignment.  For more information, contact 72 SPTG/DPC at (405) 739-5088 or DSN 339-5088. 

How to Apply for a Job

Job announcements can be read by visiting the Tinker Job Information Center in Building 4028 or visiting the OPM web site at www.usajobs.opm.gov.  The announcements describe the job duties, the qualification requirements and the application procedures.  When applying for a job, follow the instructions contained in the How to Apply Section of each job announcement.

Getting an Application

Application packages for jobs listed on the Tinker Job Line can be obtained by visiting the Job Information Center in Building 4028 between 8 - 11:30 am and 12:30 – 4 pm.  Applicants living more than 50 miles from Tinker AFB can request an application be mailed by calling (405) 739-3272 or DSN 339-3272. 

Contact Information

Telephone:
24-Hour Job Information, (405) 739-3271 or DSN 339-3271

Staffing:
(405) 734-4527 or  (405) 739-3803



Classification:
(405) 739-7890 or (405) 739-5360

Employee and Labor Relations:
(405) 739-3875 or (405) 739-7516

Related Web Sites

· Career Program:  http://www.afpc.randolph.af.mil/cp/
· Pay and Salary:  https://emss.dfas.mil/emss.htm 

· Federal Employee Health Benefits:  http://www.opm.gov/insure/98/html/index.htm
· Office of Personnel Management:  http://www.opm.gov
· Social Security:  http://www.ssa.gov/

COMMISSARY

Defense Commissary Agency (DeCA)
Bldg. 477/3737 H Avenue

(405) 734-5965

Operating Hours:
Mon- Fri:  9:00 A.M. – 8:00 P.M.


Sat:  9:00 A.M. – 7:00 P.M.


Sun:  10:00 A.M.– 6:00 P.M.

The Commissary is an on-base grocery store, which sells merchandise at cost, allowing an average of 20 to 30 percent savings.  A five percent surcharge pays for all supplies, new construction, and remodeling existing stores.  Normally, all day Tuesdays through Thursday are the best times to shop.  The two work days before and after paydays are extremely busy.

Bagging and Carryout.  Baggers bag and carry out grocery orders.  They are not commissary employees but independent contractors.  They work for shoppers and are paid through tips only.  The tip amount is between the patron and the bagger, depending on the service provided.  Due to the high cost of paper and a shortage of raw materials we are using a greater quantity of plastic bags.  Plastic bags cost is currently .21 cents each while paper bags are .35 cents each.  You may request the use of paper bags.  

Special Orders.  To have preferred items added to stock or place a special order, complete a suggestion form or contact a manager by phone or in person.  Allow 24 hours for processing.  Some special orders, such as meat slicing, can be done while one is waiting.  Other special order services include meat and cheese trays, decorated cakes for all occasions, and fruit baskets or trays. Call (405) 734-3594 to place an order with the Deli and Produce Departments.

Early Bird Shopping.  The commissary opens 2 hours earlier, Monday through Friday, for patrons who would like to purchase 15 items or less.  Bagging services are not available for these hours.

Special Savings.  Look for “Best Value Item” blue and yellow labels throughout the store assuring patrons that items are guaranteed to be at a lower price than the like item in local off-base stores.  Contact a manager if you find an item at a lower price off-base.  Other specials are tagged with white DeCA price cards and are located throughout the store.  Additionally, the commissary accepts merchandise coupons; however, doubling or tripling is not available.    

Web Site:  www.commissaries.com  
The web site recently went through a major overhaul.  New features such as the SAVINGS AISLE will reveal current specials, a SHOPPING LIST to help you build your own shopping list, and WHAT’S NEW for the latest news and information to help maximize your benefit.  

DENTAL CLINIC

5700 Arnold Street

Tinker AFB, OK

(405) 736-2000

The TRICARE Family Member Dental Program (FMDP) is available for all active duty family members.  Eligible beneficiaries can enroll for $7.63/$19.08 per month for individual family enrollment.  Benefit  materials (including provider listings) are available at the Dental Clinic.  For further information, call United Concordia at 1-800-866-8499 or access the web site at www.ucci.com.  

Delta Dental, Inc., manages the TRICARE Retiree Dental Program.  This enhanced plan provides similar benefits for eligible retired beneficiaries.  Depending on where you live, retirees pay $21-$34 a month for single-coverage, $40-$65 for two people and $62-$105 for a family of three or more.  Beneficiaries can enroll on-line at http://www.ddpdelta.org or phone at 1-888-838-8737.

DEPLOYMENT READINESS

For further information, contact your Unit Readiness Monitor.  

General information about reporting instructions and pay entitlements can be found at https://www.tinker.af.mil/72mpf/readiness.htm
Members are personally responsible for completing and/or accomplishing all actions necessary to ensure they are ready to deploy.  These actions include, but are not limited to the following:

· Complete all items as briefed by your unit readiness point of contact.

· Attend all ancillary training scheduled (contact your UDM).  
· Build and maintain mobility bags when assigned to a mobility position (contact your UDM for minimum requirements).
· Immediately receive required immunization when notified.

· Have a plan for taking care of personal matters while deployed.

· Ensure all bills continue to be paid on time (allotments, etc).
· If married to another military member or a single parent, make dependent care arrangements in advance (The 1st Sergeant and Family Support Center have dependent care planning information).
· Ensure residence, mail, and vehicle are taken care of (choose a trusted agent carefully).
· Ensure a family member or trusted friend has access to important documents (will, power of attorney, marriage/birth certificates, divorce decree, etc.).
· Always abide by mandated instructions on your Contingency Exercise Deployment (CED) Orders

· Deviations such as self procuring personal travel may cost you money out of your pocket if you are not authorized to do so

· Failure to comply with requirements negative impacts the mission

· For example: Arriving with out the proper equipment required in the Area of Operation such as Chem Gear, steel toe Boots, etc 
· When in doubt or you have questions, contact your Unit Deployment Manager or the Personnel Readiness Function (MPF)
Gov’t Transport Baggage Restrictions and Uniform Wear:  Personal baggage is limited to two pieces and 140 pounds total weight, excluding B and C-1 bags.  Excess baggage must be authorized in orders.  Carry-on is limited to 9”x15”x24” total dimensions regardless of number of pieces.  For contingencies, the deployment uniform will be specified in the TDY order.

EDUCATION CENTER

72 MSS/ DPEE (Bldg 201E)

7751 1st Street, Ste 105

Tinker AFB OK  73145

(405) 739-7408

Academic Programs

Community College of the Air Force (CCAF) offers and awards job-related associate in applied science degrees and other academic credentials to enhance mission readiness, contribute to recruiting, assist in retention, and support the career transitions of Air Force enlisted members.

On-base College and University Programs

Institution
     Degrees Offered

Associates

Community College, (405) 739-7408 
      Applied Science
      of the Air Force (CCAF) 

Park University, (405) 739-7275/ 732-6149     Computer Science/ Management/           

                                                                           Management-Accounting

Rose State College, (405) 739-5774                  Applied Science
Bachelors
Park University, (405) 739-7275/ 732-6149      Computer Science/ Management/ Management-

                                                                            Accounting/Management-Computer Information 

                                                                            Systems/ Management-Human Resources/

                                                                            Management-Logistics

Southeastern OSU, (405) 733-2210/ 739-2574   Aviation
Masters
Oklahoma City University, (405) 739-2306       Business Administration

Unversity of Oklahoma, (405) 739-7365
        Public Administration/ Human Relations

Webster University, (405) 732-7110
       Management/ Computer Resources & Information

                                                                            Management
Academic Testing

Academic testing (scheduled nine times weekly) allows one to earn non-traditional college credits by successfully completing various Defense Activities for Non-Traditional Educational Support (DANTES) examinations.  Active Duty, Guard, and Reserve members test free.

College Level Examination Program (CLEP)  These tests are general and/or subject matter examinations and are accepted by the Community College of the Air Force and over 3500 colleges and universities.

Other examinations include:

· American College Testing (ACT)

· Interest Inventories

· Certification Tests

· Regents College Examinations Program (RCEP)

· DANTES Subject Standardized Tests (DSST)
· Scholastic Aptitude Test (SAT)
· English CLEP with Essay   

Bootstrap Programs  

Bootstrap involves permissive TDY.  These options are ONLY used when:  (1) as much degree requirements as possible have been completed through off-duty education; (2) degree completion is not possible during a current assignment or with an educational deferment; and (3) it is necessary to accelerate graduation for application to Officer Training School, Air Force Institute of Technology, or Air Force Reserve Officer Training Corps.

Terminal:  The unit commander authorizes permissive terminal TDY for resident study for degree completion for up to one academic year or the minimum residency requirement of the institution.

Non-terminal:  The unit commander authorizes permissive non-terminal TDY up to 16 weeks so individuals may meet specific academic requirements not available through off-duty educational programs.
Commissioning Programs

Air Force Academy Prep School and Air Force Academy (ages 17-22, see your Guidance Counselor for details):  Enlisted members with strongest potential to become successful career officers (who apply by 31 January) may be nominated for the Prep School or Academy.  (Eighty-five appointments are available Air Force-wide.)

Air Force Reserve Officer Training Corps (AFROTC) offers both scholarship and non-scholarship alternatives.  Scholarships are offered to academic majors most needed by the Air Force for specific officer requirements.

Air Force Reserve Officer Training Corps Airman Scholarship and Commissioning Program (ASCP) offers 2 to 4 year scholarships for nursing, engineering, science and mathematics degrees and some non-technical degrees.  Twenty percent of awards provide full college tuition, incidental and lab fees, textbooks, and a $200 nontaxable monthly allowance.  The remaining scholarships receive the same benefits except tuition is “capped” at a predetermined amount.  The application deadlines are 15 March and 15 October.

Air Force Reserve Officer Training Corps Professional Officers Program (POC) is for active duty airmen volunteers.  Participants must complete all degree requirements and be commissioned within 2 years from discharge.  Selected applicants are enlisted in the inactive Reserve.  Non-scholarship cadets receive free ROTC textbooks and uniforms, a $200 nontaxable monthly allowance, summer field training pay and a stipend of $3,000 yearly.  Applications may be submitted at any time.

Airmen Education and Commissioning Program (AECP) allows active duty airmen to earn baccalaureate degrees in fields such as various  engineering fields, meteorology, foreign area studies, foreign language, and nursing.  Those selected attend civilian colleges for up to 36 months after graduating, attend Officers Training School (OTS), and receive a reserve Second Lieutenant commission.  Application must arrive at AFIT NLT 15 January.

Leaders Encouraging Airmen Development (LEAD):  Wing Commanders may nominate highly qualified airmen to attend the Air Force Academy Prep School.  Squadron Commanders should refer qualified airmen to the Education Center.  Nominated airmen must meet all of the qualifications for regular entry into the Prep School.  Deadline for LEAD applications is 31 January.

Medical Commissioning Programs:  Active duty airmen may apply for commissions in the following area through the Base Education Services:

· Air Force Physician Assistant Program

AFIT Medical Programs:  For information on AFIT Sponsored Graded Degree Programs for the Nurse, Biomedical Science and Medical Service Corps and Medical School Scholarships, contact AFIT/CIM at (937) 255-5824.

Officer Training School (OTS) is for an enlisted service member who has completed his/her Bachelor’s Degree or who is within 270 days of graduation.  Selection is based on leadership potential, academic background, and work experience.  Those who have not completed a commissioning program and who meet Air Force commissioning standards attend an intensive 13-week commissioning course after selection.  An OTS board meets approximately every 6 weeks.  Application deadlines may vary based on waiver documents contained therein.

Scholarships for Outstanding Airmen to Reserve (SOAR) Officer Training Corps:  This board offers an alternate route for AFROTC/ASCP.  Squadron Commanders nominate qualified airmen who meet regular board qualifications except for a college acceptance letter.  AFROTC Headquarters assists those selected with college acceptance.  Commander referral is required.  The application deadline is 15 October.

Education Counseling 

Professional educational guidance counselors provide education services information to officers and airmen.  DoD, Spouses, Reservists, and Air National Guard members are served on a space available basis.  Counselors provide information on opportunities available both on-base and near the installation. 

Education Deferment

This deferment enables Air Force personnel  to complete a degree during off-duty hours without the threat of a PCS.  The Education Services Officer determines the appropriateness of each request and monitors the member’s academic progress.

Base Training

Monitors Up-Grade Training Programs, Unit On-The-Job Training Programs, Mandatory Career Development Course Enrollments, and Skill Level designation.  Provides support in career development.

Financial Assistance

GI Bills

Three GI Bills are still current.  Eligibility depends on an individual’s service entrance date:

After 1 July 1985,  Montgomery GI Bill (MGIB) members contribute $1,200 ($100 per month for 12 months) and receive up to a $650 monthly stipend for educational expenses.

1 January 1977 through 30 June 1985, Veterans Education Assistance Program (VEAP) members contribute maximum of $2,700 and the Government matches two for one.  Students receive a monthly stipend to pay educational expenses.  The stipend amount depends upon the amount deposited and the number of months in which deposits were made.  To figure the stipend, add member’s deposits plus Government matching funds and divide them by the number of months that member contributions were made.  (Note:  some participants have rolled over their benefits to the Montgomery GI Bill and are now covered under that educational benefit program. )

Vietnam Era GI Bill, Chapter 34 Rollovers:  As of 31 December 1989, individuals with remaining eligibility under this educational benefit program automatically switched to the Montgomery GI Bill if they had continued active service from 1 October 1984 to 30 June 1988.  The monthly stipend amount (paid for a maximum of 36 months or remaining  months of entitlement) under this program depends upon whether one is attending school full- or part-time and number of dependents.  A full-time student with three dependents could receive up to $921 per month for educational and living expenses.

Scholarships and Grants

A scholarship is a grant awarded based on academic excellence and exceptional promise and, in some cases, personal attributes or financial need.  A grant is a gift that does not require repayment as long as eligibility remains based on financial need, academic achievement, etc.

Eagles Grants are $250 grants for recent active duty CCAF graduates currently pursuing a Bachelor’s degree.  These grants are awarded twice a year.

Pell Grants are federally funded financial aid.  All undergraduate financial aid applicants are required to apply each year.  Applications are also available at any school’s Financial Aid Office.

Tuition Assistance provides funds (with $3,500 max per fiscal year and $187.50 per semester hour max per student or $125 per quarter hour) to authorized active duty personnel for attending schools and colleges during off-duty time.

Independent Study Programs/Distance Learning

Air Force Institute for Advanced Distributed Learning (AFIADL) eligible personnel may voluntarily enroll for independent study in Professional Military Education (PME) courses and the three specialized courses designed for specific career broadening.  (Voluntary enrollments are not permitted in Career Development Courses [CDCs]).  Purchasing these courses for study is allowed.  Participation in this program will not affect selection to a corresponding resident school.  Distance Learning is structured learning without the physical presence of an instructor.  We provide distance learning through three methods:  Interactive Video Tele-training (satellite downlinks with one-way video, two-way audio), computer-based training (CD-ROM and Internet) and videotaped courses.

Professional Military Education – Enlisted

Noncommissioned Officer Academy Correspondence Course:  This course is administered by AFIADL, parallels the resident Noncommissioned Officer Academy Course.  It consists of two sub-courses and two sequential closed book examinations.

Senior Noncommissioned Officer Academy Multimedia Correspondence Course:  This is a computer-based, interactive self-study course administered by AFIADL and managed by the College of Enlisted Professional Military Education.  It includes six instructional areas:  Profession of Arms, Leadership Planning, Behavior Analysis, Human Resource Development, Organizational Management, and Communication Skills; and five sequential closed book examinations.

Professional Military Education - Officers

Air Command and Staff College (ACSC) Associate Programs offer mid-career officers the opportunity to complete their intermediate professional military education via three different distance learning formats:

Seminar:  Uses collaborative learning and group discussion to supplement individual self-study and augments printed curricula through shared experiences, interactions with guest experts, videotapes, and computer-based simulation exercises.  The seminar consists of 3-hour lessons conducted weekly from August through July.

Correspondence:  The correspondence option is a popular distance-learning format.  It is a liberal 3-year program with 1-year block completion windows that accommodates demanding work schedules, deployments, and personal obligations.

Multi-media:  This option uses CD-ROM and commercial on-line near real-time interaction between students and resident ACSC faculty.  Eighteen months is allowed for completion.  Access to appropriate computer equipment is required.

Air War College Associate Programs allow officers to complete their senior professional military education via seminar or correspondence.  Students may transfer from seminar to correspondence without loss of credit or units completed but must begin with the seminar group in the summer (usually in late July).
Seminar:  This alternative provides a small group forum for information and option exchanges on the key domestic and international issues facing this nation.

Correspondence:  Can be completed in less than 1 year or up to 18 months - allowing a maximum of 6 months per volume.  This option allows guided self-study without limiting students to a particular hour or place for meetings.

Squadron Officer School (SOS) Nonresident Programs is the first school in the Air Force’s three-tier professional military education program for officers.  It generally parallels the resident school at Maxwell AFB.  

Correspondence:  This program enables students to develop a basic understanding of officership, communications, leadership, and force employment.

Multi-media:  This option uses CD-ROM  and all administrative guidelines remain the same as for the current paper-based version.

Transcripts

College course descriptions are needed when transferring credits to the CCAF or other schools or when applying for commissioning programs.  For credit transfers, the transcripts must be OFFICIAL and directly sent from the losing school’s registrar to the gaining school’s registrar.  For CCAF, transcripts may be sent directly to us using our CCAF transcript request forms.  The Education Center has transcript request forms available.

Web Site:  <https://www.asc.wpafb.af.mil/edu-trng/>
FAMILY SUPPORT CENTER

3420 D Ave Room 105B

Bldg 1, Door 3

(405) 739-2747

Operating Hours:  Mon – Thurs, 7:30 A.M. – 4:30 P.M, Fri 8:00 AM – 4:00 PM.

Career Focus

One-on-One Counseling

The Career Focus Program is an employment resource program.  It provides information, assistance, and job skills training to enhance the marketability and employability of military spouses, DoD civilians, reservists, retirees, and family members.  Services include:

· Job referrals to full- and part-time employment

· Assistance with resumes and job applications

· Career counseling and planning

· Information about educational opportunities

· Workshops with emphasis on career and personal development

· Resource room with access to personal computers

· Job board with listings of current local and worldwide job vacancies

· Job fairs and networking events

Workshops

A variety of workshops are presented every month on topics such as resumes, interviewing, starting your own business, job searching, dress for success, career planning, and others.

Resource Room

State-of-the-art computers with laser printers are available for customers.  Softwares include MS Word, PowerPoint, Excel, Access, Quick & Easy Federal Jobs Kit, Resume Maker, InfoGIST (providing access to 52 employment related sites) and others.  All computers have access to the Internet.  The resource room also houses a library with numerous books and periodicals. 

Job Fairs/Networking Events

The Tinker AFB job fair is held in September of each year.  Networking events (employer forums) two to three times per year.  Local web sites for job vacancies:

Oklahoma City Job Search
www.oklahomajobsearch.com
News Channel 4 Job Connection
www.kfor.com
Daily Oklahoman News Want Ads
www.jobsok.com
Oklahoma City Jobs
www.nationjob.com/oklahomacity
Employment News
www.careerweb.com
IT Jobs
www.it-alliance.org
State of Oklahoma
www.oesc.state.ok.us
       TAFB Civilian Personnel
http://www-ext.tinker.af.mil/jobs
Youth Employment

The Career Focus Program works with the Youth Center in providing job search training and job opportunities for teens.  All services provided through the Career Focus Program are available to teens. 

Family Readiness

Briefings, Information and Referral

Family Readiness Briefing:  Briefings for single or married military and their families covering pre-deployment, deployment and reunion cycles, Family Support Center Programs and services.

Family Contact:  At the deployment processing line we provide Family Contact Cards (FCC) to all individuals processing for TDY and brief them on the purpose of the FCC.  When the individual has deployed, the persons identified on the FCC are contacted within 15 days and are provided with information on services the Family Support Center provides.  We also establish the Family Support Center as a point of contact for any problems or concerns they may have.

Information Packets:  Customized packets are available that contain phone numbers of various important agencies, Family Support Center services, mission readiness booklets and other miscellaneous pamphlets and booklets.

Communication
Hearts Apart Morale Calls:  If a sponsor is TDY or on a remote tour (where there is DSN line access), family members can make one FREE weekly 15 minute phone call to the deployed location.  Contact the Family Support Center at (405) 739-2747 for more information.

Phone Home:  This Air Force Aid Society-funded program offers a $20 pre-paid phone card for single and married Active Duty Air Force members who are deploying for over 30 days – regardless of rank.  To get a Phone Home card, the member brings a copy of orders to the Family Support Center or attends a deployment or extended TDY briefing.  Limit one card per TDY/deployment.
Videophones:  Calls are possible if a videophone is available at the deployed location and a useable connection can be made.  The videophone is located at the Family Support Center.  Call 739-2747 to arrange an appointment.  Please Note:  Videophone calls DO NOT replace Hearts Apart Morale Calls.

Other Resources
Financial Planning and Assistance:  Classes and seminars, videos, brochures, individual counseling, debt management and budgeting, and information and referral are available.

Car Care Because We Care:  This Air Force Aid Society-funded service provides a FREE oil change and safety check on the primary family vehicle.  This is a preventive maintenance service and is performed at the AAFES base service station for Active Duty Air Force spouses or designated care providers only.  The sponsor must be deployed more than 30 days (limit one per deployment); assigned to a remote tour (limit two per year); or a first term airman (one time with PCS orders, within 6 months of TAFB reporting date).  This program is open to all ranks.  Stop by the Family Support Center to pick up a voucher.

Children and Parenting

Give Parents a Break:  For Active Duty Air Force families experiencing unusual stress due to the nature of military life, such as deployments or remote tours.  This Air Force Aid funded service allows a few hours of FREE childcare at the Child Development Center once a month.  Contact the Commander, First Sergeant, Chaplain, on-base medical provider, Family Advocacy, or the Family Support Center for a referral.  Child Development Center registration, reservations, and no-show notifications are required.
Family Readiness Web Sites

· https://www-int.tinker.af.mil/famsupport/familyreadiness.htm

· http://www.daads.com/
· http://www.momsovermiles.com
· http://www.longidstancecouples.com

· http://www.afcrossroads.com
PERSONAL READINESS Checklist

To prepare for military separation, check the appropriate block(s) when each item is completed or in process:

Normal Family Life Tasks:


Appreciate, respect & trust

Respect privacy


Teach self reliance

Serve others


Engage in table talk

Share leisure times


Good communication

Problem solve together


Practice commitment

Others:


Nurture spiritual health







Learn good coping strategies







Nurture a sense of humor






Share responsibilities






Celebrate traditions & rituals





Pre-deployment Tasks:

· Inventory important papers

Update DD Form 93

· Check SGLI beneficiaries

Know pay & allowances

· Set up allotments, if needed

Check DD Fm 1172

· Check tax statuses

Power of Attorney

· Will up-to-date?

Inventory safe deposit


box

· Gather account information

Housing lease

· Copy of PCS orders

Copy of TDY orders

· Driver’s License current?

Car registration/title

· Car insurance policy

Life insurance policies

· Homeowner/renter insurance

Account/checkbook(s)

· Naturalization/adoption papers

Official certificates

· Immunization records
 (birth/marriage/death/divorce)

· Social Security card(s)

Uniforms complete?


Other family aware of status

Children’s school records

Some questions to ask, include:

· Housing:  Will we stay here or live somewhere else?

· Work:  How will deployment affect our work schedules?

Can we both continue our jobs?

What adjustments will be needed?

· Child Care:  How will we manage the children?

What kinds of arrangements must be made for them?

· Home Management:  What additional duties are there?

Where can we get help if we can’t manage?
· School:  Will deployment affect school arrangements? 

Are any changes or adjustments necessary?

· Emergencies:  What will we do if someone gets sick or dies?

· Income:  How will our income be affected?  How will we manage two households?  Where will the paychecks go?

· Financial:  Do we need two accounts?  Who will be able to withdraw funds/write checks?  

What if there is a financial emergency?

· Bill Paying:  What do we pay, when and who will pay bills?  Where are the blank checks, and account and financial records?
· Cash Reserves:  Do we have cash reserves/savings/ bonds/other?  Do adult family members have access to them?  When should they be used?  Should we continue to add to them?
· Allotments:  Do we have any?  How will they be affected?

· Insurance:  What do we have?  Where are the policies?  
Are premiums paid up-to-date?
· Property:  Do we own property?  Where are the papers?  Do we owe money on it?  Are payments up-to-date?  Under what conditions should property arrangements be altered?  

Is there the needed legal authority to do so?

· Taxes:  What if you are deployed when taxes are due?  Are any special taxes owed?  Where are proofs of payment located?  
Are all paid up-to-date?
· Will:  Where is it kept?  Is it up-to-date?
· Power of Attorney:  Do we need one?  If so, what kind is needed?  Would we need something different if the member were missing in action?

· Feelings:  What kinds of feelings will we have and how will we deal with them?  Will they change as time goes on?

· Confidence:  What family responsibilities do I feel confident about?  What areas are in doubt?  What past experiences will help me?  What else do I need to learn in order to be effective and successful?

· Expectations:  What do we expect from each other?  How should the family be run during deployment?  What rules are important or must be followed?  What rules are negotiable and not as important?
· Children:  Do the children understand what deployment means?  What new responsibilities will they take on?  Have we included their needs in our planning?  Do they know what to expect?
· Communications:  How and how often will we communicate?  What are the limits on phone calls?  

What information do we need or expect to share?

Coping:  How can we make things easier to manage?  What coping strategies work best for us?  Do we need some new ones?

Unit:  Who is the unit point of contact?  How do I get in touch with him or her?  What kinds of things can they help with?

AF/Community/ Religious Services & Agencies:  What agencies are available to help?  How do we reach them?

Extended Family/Friends/Neighbors:  Can they provide help if we need it?  Who should we contact?  What help can or should we expect from them?

If You Die, Your Family May Receive:

(Benefits are subject to change.)

All outstanding pay & allowances

A death gratuity - up to $6,000

Social Security lump sum death payment

Service member Group Life Insurance proceeds

Transportation & Move to Home of Record

Monthly Social Security to Widow with Children

Spouse or Child Education Assistance (special requirements)

Continuing Medical Care

Home Loan Guarantees

Monthly Survivor Benefits (SBP) (special requirements)

Deployment Tasks:

Write frequent letters
Keep a journal
Use Hearts Apart morale calls
Have the AD member pick up an AFAS PhoneHome card at Family Support 3 days before departure
Send pictures back home
Send pictures to deployed location
    
Write to teachers
Prepare for reunion
Reunion Tasks:

Expect adjustments will be needed

Have “real world” expectations

Allow time for relationships, children and intimacy

Arrange family time rather than taking off on leave

Forgive each other for hurts and mistakes made

Realize roles may need re-negotiating

Limit criticism and emphasize appreciation

Go over ”lessons learned” as a family and make plans to do better next time

Include reunited parent in family times and decisions

Share good and bad experiences of deployment


NOTES FOR NEXT TIME
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FREQUENTLY USED INFORMATION

Air Force Aid Society (AFAS)

This “official Air Force charity” provides financial assistance to active and retired military and their families via interest-free loans and, less often, a grant or a loan/grant combination.  Assistance may be given for food and rent, emergency leave travel, active duty dependent funerals, primary vehicle repair, fire or other disasters, and in some cases, medical/dental expenses.  For after duty hours and emergencies, which cannot wait until the next duty day, call the American Red Cross at 1-877-272-7337.  

Bundles for Babies:  For expectant Active Duty Air Force parents (no rank limitation), Bundles for Babies are provided at the Baby Business class through Family Advocacy.  Call 734-4390 to register, see Family Advocacy section for information on class content.  Upon class completion, attendee families are given a free bundle of baby goodies.  

Nursing Moms Program:  This program provides a grant for up to six months of breast pump rental or half off the purchase price (up to $150) to eligible Air Force Active Duty families.  Contact Family Advocacy at 734-4390 for more information. 

Your Baby’s First Year:  All expectant Air Force Active Duty members and spouses can receive a complimentary Your Baby’s First Year book, courtesy of Air Force Aid.

Child Care for PCS:  Air Force Aid funds up to 20 hours of childcare per child for active duty Air Force families with PCS orders who are within 60 days of departure from or arrival to Tinker AFB.  Care must be provided in an on base licensed Family Child Care home.  Stop by the Family Support Center to receive a referral certificate.

Child Care for Volunteers:  To encourage volunteering for on-base agencies and to increase child care availability and accessibility for volunteers, Air Force Aid funds child care for volunteers.

Education Grants:  Air Force Aid offers competitive $1,500 grants to sons and daughters of:  (1) active duty, retired, or deceased Air Force members; (2) retired reservists over age 60; and (3) Title 10 reservists on active duty over 30 consecutive days, stateside spouses of active duty members and surviving spouses.  Applicants must be full-time undergraduate students.  The Family Support Center receives applications in November for the following academic year.  Application deadline is in March and awards are made in June.  
Respite Care:  Family Advocacy screens and recommends Air Force Active Duty families for respite care assistance to relieve stress in families with a special needs member enrolled in EFMP or where there is high risk for maltreatment.  The family submits an Air Force Aid application and chooses an affordable provider.  Air Force Aid disburses funds to the care provider monthly.  To be eligible, families must show financial need and choose an appropriate Family Child Care provider.

Vocational/Technical Loans:  For this Air Force Aid program for spouses and children of Active Duty members at stateside bases (must be enrolled in vo/tech program increasing employment opportunities), focus is on certificate program completion.  Maximum loan amount is 50 percent of unmet costs - up to $1,000 on a one-time basis.  Upon verification of program completion, AFAS converts 25 percent of the remaining loan balance to a grant and the remainder is repaid by allotment.

Personal Financial Management Program 

Classes and Education

Home Buying:  This seminar is for anyone considering home purchase or sale.  Learn special first-time homebuyer concerns; leasing vs. buying; ownership costs; what to look for in shopping; selecting a realtor and mortgage lender, importance of home inspections, financing, and closing costs; and differences between conventional and Veterans Affairs, Federal Housing Administration, and Farmers Home Administration guaranteed loans.

Introduction to Financial Basics (FTAC):  For E1-E4 on their first permanent duty assignment.  This workshop covers budgeting, credit, checkbook management, investing, and consumer issues.

Investments 101:  Designed as an introduction for the beginning investor, this offering covers:  savings versus investing; key traits of successful investors; goal setting; styles of investing and how to begin; differences between stocks, bonds, and mutual funds; and how to research for more information.

Smart Money:  Addresses budgeting and credit basics including:  goal setting; tracking expenses; controlling debt; basics of checking, ATMs and debit cards; advantages and pitfalls of, and how to establish credit; maintaining good credit ratings; and obtaining credit reports.

26+ Classes per year:  Seminars are presented at different locations and by special request from the local financial institutions, and the Personal Financial Manager.

One on One Counseling:  Moving out of dorms, financial problems, debt reduction, budgeting, investing, PCS moves, REDUX counseling, Security Clearances, credit problems, repossessions, retiring, judgments, bankruptcy, garnishment, Government Travel Card, evaluation for Advance Pay/AFAS, and referrals are topics addressed.

Resource Center 

Financial Readiness Planner:  This valuable tool assists in setting up a spending plan including income, deductions, expenses, personal costs, health costs, and installment debt, as well as tracking assets.  Additionally, it gives a summary based on input, the monthly surplus or deficit, as well as percentage of debts and expenses to income.

PowerPay allows consumers to quickly see the impact of power payments for debt liquidation.  It calculates what repayment time and interest costs will be if payments continue at the current level, and generates alternative payment schedules for faster debt liquidation.

Internet Access to Useful Financial Web Sites
Principles of Personal Finance CD Collection

Planning and Budgeting

Banking and Checking Accounts

Pay, Allowances, and Benefits

Getting Insurance

Using Credit Wisely

Large Purchases 

Fixing Financial Problems

Saving and Investing
Consumer Scams, Bad Habits, and Getting Help

Printed Resources

Personal Finance

A Guide to Homeownership

Chapter 13 Bankruptcy

Chapter 7 Bankruptcy

Credit Repair

Divorce and Money

Estate Planning Basics

Life Without Debt

Money Management Library

Money Troubles – Legal Strategies to Cope With Debt

Nine Steps to Financial Freedom

Plan Your Estate

Quick and Legal Bankruptcy

Smart Spending

Social Security, Medicare and Pensions

Stock Market Logic

The Complete Book of Personal Finance

The Courage to Be Rich

Understanding Living Trusts

Financial Web Sites

Air Force Aid Info 
www.afas.org
Calculators and financial news 
www.cbsmarketwatch.com
Compare long distance, credit card, and internet access rates
www.lowermybills.com
Consumer information 
www.consumer.gov
Coupons and free stuff
www.coolsavings.com
Good articles for saving money 
www.stretcher.com
Good articles, calculators, etc
www.quicken.com
Investing, good articles, and retirement calculators 
www.fidelity.com
Investment information for government civilians
www.tsp.gov
Mortgage information 
www.bankrate.com
Social Security information 
www.ssa.gov
The Money Advisor
www.moneyadvisor.com
The Money Page
www.moneypage.com
Moneyopolis
www.moneyopolis.org
Kelly Blue Book
http://www.kellybluebook.com
Wall Street Research Network Mutual Funds
www.wsrn.com/home/fundResearch.html
Mutual Funds Interactive
www.fundsinteractive.com
Microsoft Investor
http://investor.msn.com
Relocation Assistance

Classes and Education

Spouse/Family Orientation Tours of Oklahoma gives newcomers to the area a taste of the Oklahoma countryside while incorporating an overview of Tinker Air Force Base and its tenant units and the mission that is accomplished here at Tinker.  This is also a networking opportunity for newcomers to meet friends! 

Smooth Move is for single or married military or DoD civilian personnel and their spouses who are PCSing to another base.  The briefing features representatives from Transportation, Claims, Housing, Billeting, Tricare, Personal Financial Management and Relocation.  Outlines of each briefing are handed out along with opportunities to get their questions answered.

Sponsorship Training is an informative and motivational class to improve the sponsorship process by providing information, guidelines, and resources for sponsors utilizing a sponsorship video as well as an informative book.

Resource Center

Computers are available for customizing maps for auto travel across the United States.  Also a school information is available at www.SchoolReportCard.org. 
Base videos and information packets for over 300 military installations worldwide are available for short term checkout as well as over 250 base videos for numerous Air Force Installations.

Up-to-date computer-based relocation files on military installations around the world are available for viewing or printing.

Sponsor Packets contain information about Tinker and the surrounding communities with maps and items of interest for the sponsor and their families.

Newcomers Welcome

All base newcomers are cordially invited to attend Newcomers Orientation held twice per month.  Contact Customer Service at the Military Personnel Flight at (405) 739-2975 to register. 

One-on-One Assessment/Planning

The relocation consultant is available to assess individual and family relocation needs and make appropriate recommendations or referrals in addition to orientation and unique weather anomalies of the area.

The Standard Installation Topic Exchange Service (SITES) is a fact-filled, interactive database on roughly 300 military bases worldwide.  This service is accessible at www.afcrossroads.com.  This service may be accessed through the computers in the Tinker Family Support Resource Center.

Relocation Web Sites

Further information can be obtained on relocating to Oklahoma City through the Tinker Air Force Base Home Page. Go to the Family Support Program then to Relocation for numerous helpful web sites.

Volunteer Resource Program

Services

The Volunteer Resource Program (VRP) is a comprehensive program designed to serve all base volunteers and the organizations and agencies that use volunteers.  The overall intent is to support volunteerism and give Tinker volunteers the opportunity to learn, grow, and develop career skills while helping their community.
The VRP manager will:

Coordinate installation volunteer recruitment, training and recognition in conjunction with other base agencies.

Administer the Air Force Volunteer Excellence Award, Angel Awards, and Family Services Recognition Program.

Family Services:  Call (405) 739-2505 for further information.

Family Services is an all-volunteer organization that supports the armed forces community worldwide under the direction of the Family Support Center.  Family Services was organized to assist families of military personnel during hardships, temporary inconveniences, adjustments or emergencies.  The operation hours of Family Services are 0900 to 1500 Monday through Friday.

Airman’s Attic is a free service for E1-E6 and may be utilized twice a month.  Furniture, household appliances, and other household items, baby items, clothing, uniforms, and linens are available.  Donations are taken in during business hours.  ID cards must be shown.

Loan Room is for PCS (incoming and outgoing), TDY and permanent party.  Items may be borrowed at no charge.  The loan room contains many items such as pots, pans, dishes, toasters, and many other kitchen items.  We also provide sleeping mats (futons), portable cribs, tables, and chairs.  Loan lengths vary from two to thirty days.

Layette Program offers a diaper bag filled with essentials for the newborn of all ranks assigned to Tinker Air Force Base.  Parents are asked to show military ID and proof of birth.

Transition Assistance

Classes and Education

Transition Assistance Program Workshop.  This 3½ day seminar assists separating or retiring members (within 6 months to 1 year of separation or retirement) and their adult family members to identify skills and interests; plan career goals; increase employment opportunities; learn and analyze labor market information; improve and enhance marketability; and enhance skills and techniques for successful job search.  Seminar also includes representation from the VA who discusses benefits, VA disability claim application and monetary disability claims.  This class is often filled so please call for reservations.

Transition Assistance Program also consists of a mandatory pre-separation counseling (DD Form 2648) briefing which has to be accomplished no later than 90 days prior to separation/retirement and or terminal leave.

On-line resume service is provided by DoD Job Search (http://dod.jobsearch.org) which replaced the Defense Outplacement & Referral System (DORS).

Ensure all military members within their service population retiring under Temporary Early Retirement Authority (TERA) are registered for Public and Community Service (PACS.)

Resource Center

The Resource Center offers transitioning members and their families the ability:

Access internet job banks

Acquire local job hotline numbers

Apply for jobs directly using the internet

Find national and international job information

Review local job announcements (updated daily)

Write resume/cover letter with personalized help

Write resume/cover letter with available resume software

Information & Referral

The Family Support Center’s core function is linking individuals and families with the right resource to meet their specific needs.  Each family’s needs are different and there are many agencies on and off base, staffed by specialists who can assist with specific needs.

An Information & Referral Specialist is available for individual interviews to help you determine your needs and refer you to the right resource.

An updated guide to community and base resources is available that has telephone numbers, addresses, and specific information on services.

Miscellaneous Programs

Foreign Born Spouse Group – This program is designed to help foreign born spouses adjust to a new culture and make new friends.

Scholarship Resource Network – A data base of over 8,000 scholarships, complete a one page application and get an information package of scholarships that you can possibly qualify for.

Food Pantry/Commissary Voucher Program – At times we all experience some financial difficulty and the food pantry/commissary voucher program is available to help you through a difficult or stressful time.

FINANCE AND PAY

(See individual agency information for contacts and phone numbers.)

Financial Services Office

The Oklahoma City Air Logistic Center (FSO) provides the following services:  military pay, civilian pay, travel pay, special and emergency payments, funds certification,  The hours of operation for the Customer Service Counter are Monday to Friday 0800 to 1500 hours. For information pertaining to military pay call (405)739-5768; for TDY and PCS, call (405) 739-5187  (Bldg 1, Door 8),

 Also for your added convenience, our web site is located at 

https://www-int.tinker.af.mil/fmcd/csmain.htm; 

HEALTH AND DENTAL INSURANCE

TRICARE Service Center: 1-800-406-2832 - Located adjacent to the Dental Clinic

Health

Tinker Medical Clinic offers primary and specialty care, and outpatient care only.  Patients who plan to use base medical facilities should enroll in TRICARE Prime for guaranteed access to services.  Enrollment for active duty family members is free of charge; retiree families pay $230/$460 for single/family coverage annually.  TRICARE Standard (same as the old CHAMPUS) offers more flexibility in choice of providers albeit at a higher cost.  Annual deductibles apply and access to care on-base is limited to space available for those choosing TRICARE Standard.  For further information call the TRICARE Service Center at 1-800-406-2832.  If you have questions the TRICARE Service Center cannot answer, or if you experience trouble getting satisfactory customer service from any TRICARE contractor personnel, please call.

Helpful web sites:

· DoD TRICARE web site:
www.tricare.osd.mil/tricare <http://www.tricare.osd.mil/tricare>  

· Tinker Medical Center:
www.tinker.af.mil 

· TRICARE Provider Directory:
www.anthemalliance.com <http://www.anthemalliance.com>
· Claims Status and Information:
www.mytricare.com <http://www.mytricare.com>
Dental

The TRICARE Dental Program (TDP) is available and recommended for all active duty family members.  Enrollment is no longer accomplished at the MPF and is now the responsibility of the contractor, United Concordia.  You can enroll on-line and search for a participating dentist at www.ucci.com.  Alternately, you may contact United Concordia at 1-800-866-8499 or pick up an enrollment form at the TRICARE Service Center.  Retirees can enroll on-line at www.ddpdelta.org, or by phone at 1-888-838-8737.  Alternately, enrollment forms are available at the TRICARE Service Center. 
HEALTH AND WELLNESS CENTER (HAWC)

The mission of the Tinker Health Promotion Program is to furnish individuals with knowledge and skills that encourage healthy lifestyle behaviors.  Keeping people healthy and fit is key to the Air Force’s ability to carry out the mission.

Tinker’s Wellness Center

Helping to improve YOUR quality of life!
We consider the health of our workforce a number one priority.  After all, healthy people are mission-ready people!  Also, healthy individuals usually have a more positive approach to their work and are more productive.  This guide is designed to inform you and your family about what the Tinker AFB – Health and Wellness Center (HAWC) has to offer in the way of improving overall health and attaining a sense of well-being.

You’ll find programs and/or services in the following areas: 


- Fitness Services


- Nutrition Services


- Stress Management


- Tobacco Cessation


- Counseling on Dietary Supplement Use


- Cancer, Cardiovascular Disease and other Prevention


- Alcohol and Substance Abuse Prevention


- Prevention-Based Demand Reduction

- Health Risk Appraisals

- Cycle Ergometry

- and more!

If you have an interest in, or feel that you and/or your family can benefit from any of our programs or services – don’t hesitate to CALL US!

Remember that health is one of the most precious gifts that you have.  Without it – you can do little, but with it – you have no limits!


HAWC



Mission and Philosophy



HOUSING MANAGEMENT OFFICE (HMO)

7615 5th Street Bldg. 414

Tinker AFB OK 73145-8907

HOURS OF OPERATION: 0800-1600 hours, Monday through Friday.

TELEPHONE NUMBERS: (405) 734-7816 or 734-2821 FAX:  (405) 734-4461

Lowell “Doug” Bynum, Housing Manager

SERVICE OBJECTIVE: Ensure all military, accompanied and unaccompanied, are adequately housed, on and off base.  We also ensure all military families receive equal consideration for on-base housing. 

Each member is placed on the Housing Waitlist upon request.  

· Members can make this request as a walk-in or in advance, through their current HMO.  

· Each application is entered into the computer by provisions of AFI 32-6001.  

· Members applying in advance are placed on the waitlist the first day of the month preceding the month they report for duty (per orders).  

· Members returning from remote assignments are placed on the waitlist as of the DDCONUS for their remote tour if they meet qualifying criteria.  

· At present, we have eight (8) separate category waitlists with approximately 950+ applicants and only 730 housing units.  

This does make for a long wait for most of our applicants (18-24 months is an average waiting time for lower enlisted—E1-E6).  

All housing units are equipped with:

· central heat and air

· stove

· refrigerator

· dishwasher

· Hookup capabilities for washer and dryer. 

With the extensive housing waitlist it is usually necessary for members to reside off base for a period of time.  

· We provide off-base rental and sales listings to aid members in their search for living accommodations.  

· NOTE:  We CANNOT make recommendations regarding areas, schools, realtors, etc. 

· In addition to the listings, we have maps, generic lease agreements, information concerning utilities, renter’s information, etc. 

· Negotiating landlord/tenant complaints is yet another service offered. 

If a member has any problem with their landlord, or just wants to ask questions, we have a qualified referral specialist able to help.

There is a housing maintenance contractor to keep the units in good condition and a self-help store for occupant’s convenience.

The Housing Office has installed a Touch Information Processing System (TIPS) to aid customers in obtaining rental/sales listings, waitlist status, and general base information.  

· TIPS are accessible 24 hours a day in the foyer of our building.

· TIPS is also available in the BX at the food court entrance.  

Housing also has an Interactive Voice Response, dial-in system.  This program will allow individuals to:

· Review their waitlist information

· Update phone numbers

· Leave voice mail for specific housing personnel

· All this can be done telephonically by calling 734-7770.
There are eight Air Force dormitories which house single, unaccompanied airman E4 and below on Tinker Air Force Base.  Two Navy dorms are also a part of the dormitory campus. 

· All dorms are single room occupancy with shared baths.  

· Currently, two dorms are under renovation to the new 1+1 standard, which will include a shared kitchenette.  The first is expected to open February 2001.  Expected date of completion for the second is July 2001.    

· Each room is complete with furniture, mini-blinds and drapes, carpet, refrigerator and bed linens.  

· All dorms have the convenience of a laundry facility and open use dayrooms.  

· These dayrooms are equipped with:

· Big screen televisions

· Pool tables

· Recreational equipment

· Microwave oven

· Vending machine  

Tinker is actively involved in improving the Quality of Life standards for all occupants residing on base by upgrading dormitory facilities.  Renovation, construction and repair projects are currently underway or firmly scheduled through FY2001. 

 Tinker’s Central Dormitory Management office is located in building 5927, East side.

Come see us and let us serve you!

LEGAL OFFICE

7460 Arnold  SE WG

Building 460

(405) 739-5811
Legal Assistance is offered for active duty/retired members and their family members on personal civil matters, to include Wills, is offered Mondays, Tuesdays, Thursdays and Fridays from 0830-1100 on a walk-in basis.

Powers of Attorney is offered Monday-Friday 0800-1600.

Notary Services are offered Monday-Friday 0800-1600.

Household Goods Claims are taken by appointment only.  Please call (405) 739-7888.  The DD Form 1840 can be dropped off Monday-Friday 0800-1600.

Income Tax Assistance is offered by the legal office from 1 February until 15 April.

MEDICAL GROUP

5700 Arnold Street

Tinker AFB OK 73145

Bldg 5801

Family Advocacy Program

The Family Advocacy Program provides many programs and services for military families. 

· Weekly Play Groups

· New Parent Support Program

· Parenting Classes

· Baby Basics

· Parenting Young Children

· Parenting K-6

· Parenting Teens

· Marriage Enrichment Program

· Developmental Screenings (4 months – 5 years)

· Free Parent Consultations on Child Behavior with a Child Psychiatrist & Child Development Specialist

· Co-parenting through Divorce Class

· Surviving My Parents Divorce Class

· Lending Library

The Family Advocacy outreach programs are particularly helpful for new or expecting parents.  In addition to classes, services include:  free educational materials, referrals, information and home visitation for some clients.  Programs are staffed with registered nurses, social workers and program assistants.

The Family Advocacy Officer is the Tinker AFB point of contact for child and spouse maltreatment reporting and treatment.

Hours are 0715-1600, Monday through Friday.  For information on any program or to reach the Family Advocacy Officer, please call 734-4390.  For after hour emergencies, dial 734-2778 to reach the on-call provider, or call 911.

FAMILY MEDICINE

Family Medicine provides care for the medical needs of TRICARE Prime beneficiaries of all ages.  Included within the Family Medicine are Family Practice, Pediatrics, and Internal Medicine.  Every TRICARE Prime enrollee has been assigned a Primary Care Manager or PCM.  A PCM may be a physician, a physician assistant or a nurse practitioner.  All TRICARE Prime enrollees are provided primary medical care through their PCM team.  Medical problems that require evaluation and/or treatment by another specialty will be referred by your PCM as needed. 

Active duty sick call is appointment based.  The goal of this method is to ensure you spend minimal time away from your duty section. The length of time spent at the clinic is dependent on your diagnosis and need for laboratory tests or x-rays.  To make an appointment call 734-2778 (APPT), listen carefully, and choose from one of the options.

The majority of appointments are scheduled for 15 minutes, and are intended to address one medical problem.  If you need multiple problems addressed, please state so when making the appointment.  Sometimes, all needs cannot be fully addressed during one appointment.  In such cases, you will be scheduled for follow-up appointments.   

When calling for an appointment, every effort will be made to make your appointment with your PCM team.  Patients requesting same day appointments will be triaged by one of our Registered Nurses and appropriate homecare advice or an appointment will be given.

Family Medicine provides a telephone consult line from 0700-1600 hours, Monday through Friday.  You may call between those hours to leave routine questions/messages for your PCM.  One of the team members will call you back within one duty day.

Family Medicine offers the following services: 

· Evaluation and treatment of most acute and chronic medical conditions

· Family planning (includes vasectomies and contraception)

· Variety of diagnostic services

· Minor surgical procedures such as ingrown toenail removal and skin biopsies

· Pseudofolliculitis barbae clinic

The following walk-in services are also available to our Tinker TRICARE Prime enrollees Monday-Friday from 0900-1100 and 1300-1500 hours:

· Wound Care/Suture Removal

· Throat Cultures

· Medication Injections with valid prescriptions

· Pregnancy Tests

· Blood Pressure Checks

The Family Medicine Clinic has the following office hours by appointment:


Monday and Friday
 0700-1600


Wednesday                  0700-1500


Tuesday and Thursday 0700-1800

After normal duty hours, the TRICARE Health Care Information Line has a nurse available 24 hours a day at 1-800-611-2875.  If the nurse cannot answer your question, a PCM on call is available for consultation about acute medical concerns. Call 734-APPT (734-2778), to reach the PCM on call.

Emergency Services are NOT available at the 72d Medical Group.

For EMERGENCY, call 911 or go to the nearest Emergency Room.

An emergency may consist of, but not limited to:

· Chest pain

· Traumatic injury

· Uncontrolled bleeding

· Severe difficulty breathing

· Sudden weakness or paralysis

· Potential loss of life, limb, or eyesight

If you are unsure whether your condition is an actual emergency, call your PCM at 734-2778.

Please note:  If your condition is not an emergency, you may be held liable for any costs incurred.  However, do not postpone an emergency room visit if you think your condition may be an emergency.  If you go to the ER “in good faith” – thinking that you may lose “life, limb or eyesight”- your case will be evaluated on an individual basis.  Please notify your PCM or the TRICARE office within one duty day of an Emergency Room visit.

FLIGHT MEDICINE

Welcome to the Flight Medicine clinic!

Tinker’s Flight Medicine clinic is dedicated to providing high quality health care to all flyers, controllers and special operations personnel and their family members over the age of two months.  You will be assigned to a primary care team consisting of an AFMC flight doctor, an ACC (AWACS) squadron doctor, a nurse and two medical technicians.  This team is designed to be large enough to meet your health care needs and yet small enough to know you and your family’s situation well.

The active duty member will soon have an appointment with a flight surgeon to gain the initial flying clearance for this base.  We’ll be happy to answer any questions you may have at that time.

Hours of operation:


Monday-Thursday 0700-1700 (Except Wed)


Wednesday 0700-1500


Friday 0700-1600

Phone numbers


Appointments/After hours:
736-2670


Flight Medicine desk:

736-2672


Physical Exams:

736-2410


Waivers:


736-7882


MEB:



736-2696


Medical Mobility:

736-7269

Emergencies

THERE IS NO EMERGENCY ROOM AT TINKER AFB!  For true emergencies, potential loss of life, limb or eyesight (see page 9), call 911 or go to the nearest emergency room.  For health problems that are not true emergencies but need medical assistance very soon, call 736-2670.  During the day you will speak with a health care professional in the clinic.  After normal duty hours you will speak to the flight-surgeon-on-call. 

Contact the flight-surgeon-on-call before visiting a civilian clinic or emergency room in a non-emergency situation.  Failure to gain approval for a non-emergency visit may result in you paying for the entire cost of treatment out of your own pocket.

You must notify the flight medicine clinic within 24 hours of any emergency room visits.  All flyers must also follow up the next duty at sickcall for any emergency room visit, if not confined to a bed.

Self-medication

All flyers must be careful when taking over-the-counter medications.  Here are the medications you may take as needed without prior approval from a flight physician:  

-Single doses of aspirin, ibuprofen (Motrin, Advil) or acetaminophen (Tyelnol) for 

 occasional pain.


-Antacids (Tums, Rolaids, etc.) for occasional episodes of heartburn.


-Hemorrhoidal suppositories.


-Pepto-Bismol for mild diarrhea.


-Skin antiseptics, topical anti-fungals or 1% hydrocortisone cream for mild wounds or 

 rashes.

All flyers, controllers and special operation personnel are prohibited from using other medications without specific consent from a flight surgeon.  Self-medication is a serious infraction that may result in suspension or revocation of your flight clearance.  

Contact Lens Program

Contact lenses are prohibited for most aircrew unless you are enrolled in the Contact Lens Program.  Talk to your flight doctor or an Air Force optometrist for more details.

Medical Records

The medical records for all flyers and their family members are now stored in the Flight Medicine office.  If you need to check out your records, come to the Flight Medicine front desk.  Be sure to bring the records back to our office the next duty day following your appointment.  Medical records will not be given to the member for TDY or PCS without orders.

Tinker’s Flight Medicine clinic is here to serve you.  We can take care of almost all of your health care needs—from acute problems like sprains and colds and flu to chronic problems like diabetes or high blood pressure.  We can help you to quit smoking, conduct school physicals for your child or perform annual Pap smears for women.  And should you need care that is beyond our scope of practice, we’ll be happy to refer you to a specialist.  We’re here to help you with any health concern you may have.

GENERAL SURGERY CLINIC

The General Surgery Clinic sees all eligible patients (active duty, family members, retirees, retiree family members and eligible civilians) and will accept military and civilian referrals.  The surgeons perform major and minor surgical procedures, diagnostic endoscopy procedures and biopsies. Surgeries are performed in-house (minor and endoscopy procedures) or at local civilian facilities.  A referral is required for an initial appointment, and appointments are scheduled by contacting the Surgery clinic at 736-2814.  The clinic is open from 0700-1200 and 1300-1600 hours, Monday – Friday.  
GYNECOLOGY (GYN) CLINIC

The Gynecological (GYN) Clinic provides a number of vital healthcare exams, surgeries and counseling services for women. Although the base no longer delivers babies, the GYN Clinic does care for most other gynecological needs and issues affecting women: 

· Routine women’s health exams such as annual pap smears. 

· Evaluation for disease processes such as endometriosis.  

· Dysplasia – Performing of colposcopies, as well as other types of biopsies and treatments for this condition. 

· Counseling on a variety of women’s health concerns, such as birth control, infertility, hormone therapy, aging and menopause. 

Appointment Eligibility …  

ACTIVE DUTY: Active Duty patients require a referral from their Primary Care Manager to be seen in the GYN clinic. 

NON-ACTIVE DUTY TRICARE PRIME or TRICARE STANDARD ELIGIBLE:

ROUTINE WOMEN’S HEALTH EXAMS: A referral is not needed for routine women’s health exams, such as annual pap smears. Patients can schedule an appointment for these exams by calling 734-2778, select appropriate option. 

OTHER GYN-RELATED NEEDS: Prime patients must be referred to the GYN Clinic by their Primary Care Manager.  Clinic hours are Monday through Friday 0700-1630.  Obstetrics is provided for both active duty and family members through the TRICARE network.  Questions can be directed to the OB Coordinator at 734-5738.

IMMUNIZATION CLINIC

The Immunizations Clinic is open Monday through Friday.  Hours of operation are 0715-1600. The last immunizations are given at 1530.  No referrals are necessary.  Active duty allergy shots are given from 0715-0900 and 1300-1500, Monday through Friday.  Yellow fever shots are given from 0900-1000 on Fridays only.  For more information call 736-2225.  Shot records are required for all immunizations. 

INTERNAL MEDICINE 

The Internal Medicine Clinic provides routine health care for patients with medical conditions such as: diabetes, heart disease, uncontrolled hypertension, connective tissue disorders, gastrointestinal disorders, and other complex medical conditions.  In addition, it offers diabetic education, counseling and therapeutic management with a referral from the PCM.

The Internal Medicine Clinic is a referral clinic.  After the internal medicine physician reviews the referral, you will be called to arrange a convenient appointment.

LIFE SKILLS SUPPORT CENTER 

Telephone Number: (405) 734-4393/ DSN 884-4393

Duty Hours: Monday through Friday 0715-1600 hours

Location: Main Medical Group Building (5801), Room T-03,

Individuals requesting services will be screened for eligibility, and urgency, and provided with services for referral as appropriate.  Commanders requesting Commander Directed Mental Health Evaluations must coordinate with an appropriately privileged Mental Health Provider before referring an individual to the Lifeskills Support Center.  The Life Skills Support Center offers outpatient mental health services for eligible beneficiaries on a priority basis.  At present, only active duty military members are eligible for ongoing individual outpatient treatment Non-active duty beneficiaries may call the toll-free TRICARE number, 1-800-406-2832, and select the option for "Mental Health Assistance," for mental health or substance abuse information.

Scope of Care: The Life Skills Support Center provides emergency mental health screening, triage and crisis intervention, assessment interviews (including special duty assignment interviews), psychological testing and treatment planning.  Treatment may include individual therapy, marital therapy (for military married to military only), group therapy, psycho-educational groups, medication and biofeedback.  Individuals with needs beyond the capacity of existing mental health resources will be provided with an appropriate referral.

Please call the Life Skills Support Center at 734-4393 for information on the following groups/workshops which are available to all eligible beneficiaries: Stress Management, Depression Management, Assertiveness and Communication Training (ACT), Weight Management, and Anger Management.  Other therapy groups and psycho-educational groups are offered in accordance with interest/need of eligible beneficiaries.  Examples of potential offerings include Couples Communication, Relation Transition, Pain Management, and Anxiety Management.  Participation in groups requires a Group Process Intake appointment prior to attendance to ensure appropriate match of the individual with the proposed group.  Outreach activities include Suicide and Violence Awareness and Prevention training, Critical Incident Stress Management Defusing and Debriefings, and mental health related classes such as time management, sleep enhancement, concentration, and relaxation techniques.  Participation in outreach activities does not require formal mental health assessment.

ALCOHOL AND DRUG ABUSE PREVENTION AND TREATMENT (ADAPT)

Telephone number:  (405) 739-7141/ DSN  334-7141

Duty hours:  Monday-Friday 0715-1600

Location:  Main Medical Group Building (5801)  3rd floor

Individuals requesting services will be screened for eligibility, and urgency, and provided with services or referral as appropriate.  Commanders requesting substance abuse evaluations must coordinate with ADAPT staff to refer an individual to the ADAPT program.  The ADAPT program offers outpatient substance abuse services for eligible beneficiaries on a priority basis.  Individuals requiring inpatient substance abuse treatment are referred to either a civilian or military facility with inpatient capabilities depending on availability and appropriateness.

Scope of Care:  The ADAPT program provides substance abuse screening, assessment, education, outpatient treatment, and post treatment support.  Treatment may include psycho-educational groups, individual therapy, and group therapy.  Individuals with needs beyond the capacity of existing ADAPT resources will be provided with the appropriate referral.  The ADAPT program also provides substance abuse related educational outreach actives such as briefings, classes, seminars, workshops, and community fairs.  Participation in outreach activities does not require formal substance abuse assessment. 

OCCUPATIONAL MEDICINE SERVICES

Phone Number:  734-3421

Location: Building 3334
Occupational Medicine Services (OMS) provides diagnosis and treatment of occupational injuries and illnesses, treatment as prescribed by private physicians, and immunization service.  OMS also performs medical worksite visits to hazardous and potentially hazardous shops to detect risk factors and assist supervisor in the maintenance of a healthy work environment.  OMS provides urgent or one-time treatment for non-occupational injuries and/or illnesses with referrals to private physicians when indicated.  The purpose of treating non-job-related minor illnesses is to enable the employee to remain on the job.  OMS performs a variety of physical examinations, which include preplacement, periodic occupational examinations, and disability retirements.  OMS provides assistance and advice, and coordinates with appropriate personnel from the Civilian Personnel Division concerning compensation cases, on-the-job evaluations, and the results of physical examinations for medical placement.  Staff also interviews employees on return-to-work and make recommendations regarding duty limitations during recuperation periods following illnesses.  OMS also provides assistance with a variety of preventative medicine programs, with the goal of ensuring the health and wellness of the working population through the identification and control of potential health risks.  

OPTOMETRY

Optometry services are provided at the Main Clinic and the Occupational Vision Clinic.  The Main Clinic is located within the 72d Medical Group (Bldg. 5801), and the Occupational Vision Clinic is located the Occupational Medicine Facility (Bldg. 3334), Rm. 122.

Services at the Main Clinic include: comprehensive routine eye examinations, evaluation and treatment of acute eye injuries and infections, evaluation and management of eye diseases, and the dispensing of military-issue spectacles and gas mask inserts.  Cosmetic contact lenses are not fitted.  The operating hours are Monday-Friday from 0715-1600.  To schedule an exam, active duty and all other TRICARE Prime patients must call central appointments at 734-APPT (734-2778).  To schedule a follow-up visit or to cancel an appointment, call the Optometry front desk at 736-2266.

Safety eyewear is dispensed to civilian and military employees at the Occupational Vision Clinic.  Operating hours are Tuesday and Thursday from 0715-1100 & 1300-1600.  The phone number is 734-2582.

ORTHOPEDIC CLINIC

Telephone number 736-2812

Hours:  0700-1200 and 1300-1600 Mon, Tues, Thurs, and Fri

            


   0700-1200 and 1300-1500 Wed

Location:  5700 Arnold St.  North West corner entrance Rm. # P100

All military beneficiaries enrolled in TRICARE prime (with a medical referral) are eligible for care by the orthopedic department.  Patients who have been referred from civilian emergency rooms and instructed to seek orthopedic care within 72 hours may be seen as soon as the afternoon of the next duty day.  Please call ahead and schedule an appointment.  X-rays from other facilities should be hand carried to your orthopedic appointment. Any medical notes or studies pertaining to your orthopedic problem should be brought for your evaluation. 

We see and treat most orthopedic conditions.  Care available includes casting and splinting of fractures, sprains, and other conditions; and care and management of many orthopedic conditions not requiring casting, splinting, or surgery.  Surgeries are performed at local civilian facilities.

PEDIATRIC CLINIC

Telephone number- 734-2778 (Appointment Line)

Location - Across from pharmacy waiting area.  Room M100

The staff of the pediatric clinic are grateful for the opportunity to serve your child’s health care needs.  Currently, there are approximately 3,000 children assigned to the pediatric clinic.  All other children are assigned to either the Family Medicine or Flight Medicine Clinic. 

Our goal is to provide optimum preventive and therapeutic care, as well as, helpful counseling.  We are providing you with the following information to understand the best way to utilize the services we provide.  We provide well child care to help keep your child healthy and safe, and we also provide care when your child is sick or injured.

To Make An Appointment:

Patients are seen by appointment only.  Appointments are available for routine medical conditions, acute illness and well child visits.  Well child visits are usually the first appointments of the day to help keep our well children free from exposure to sick kids.  If you bring in a sick child during that appointment, please let the technician know so that we may keep sick and well children separated.    If you have more than one child that needs to be evaluated, we ask that you make a separate appointment for each child.

Cancellation:

If you are unable to keep an appointment, we ask that you please call and cancel as far in advance as possible so that the time may be utilized for those waiting for an appointment.

Telephone Assistance:

To ask questions, inquire about medication, request test results, refills and referrals, please call 736-2211.  Please leave your child’s name (spell it out), sponsor’s social security number, and telephone number.  One of the registered nurses will call you back within one duty day. 

After Hours Assistance (Nights, Weekends, and Holidays):

The TRICARE Health Care Information Line (HCIL) has a nurse available for consultation 24 hours a day at 1-800-611-2875.  If the nurse cannot answer your questions, a PCM on call is available for consultation about acute medical concerns at 734-APPT (734-2778).

Well Baby Visits:

Well baby appointments are available on the following schedule:  3-5 days of life (if  baby was discharged prior to 24 hours of life, the baby must be seen), 2 weeks, 2 months, 4 months, 6 months, 9 months, 12 months, 15 months, 18 months and 24 months.

Make-up Immunizations Clinic:

Walk-in immunizations are available Monday – Friday from 1300 to 1400 for children who could not receive their shots during their well-child exam.  Children in need of their second Hepatitis A immunization may also walk-in during this hour as long as they had a well-child exam within the past year.

Emergencies:

For true emergencies – potential loss of life, limb or vision (see page 9) – call 911 or go to the nearest emergency room.  You must notify your PCM or TRICARE within 1 duty day of non-approved visits.  You may not be reimbursed if you fail to obtain approval, in advance, for minor non-emergencies.  If you suspect your child has ingested or been exposed to a poisonous substance, call the Poison Control Center at (800)  764-7661 or OKC 271-5454.

Referrals and Consults:

When specialty care is not available at the 72d Medical Group, your child will be referred to a civilian provider.  Your PCM will complete a referral for civilian medical care.  To inquire on the status of your child’s referral, please call (800) 406-2832 and select the appropriate option.

Again, welcome to the Tinker Pediatric Clinic.  We look forward to working with you and your child.
PHARMACY SERVICES

Hours of operation: Main Pharmacy: 0715-1730 – Monday, Tuesday, Thursday, Friday

                                                            
   0715-1500 – Every Wednesday

Annex Pharmacy: 0830-1730 – Monday, Tuesday, Thursday, Friday





     0830-1500 – Every Wednesday

Main and Annex pharmacies are closed weekends and federal holidays.

For prescription refills, please call 734-5514 locally and 1-800-457-9928 long distance.  Refills can be called in 24 hrs a day seven days a week.  Refills must be called in and are picked up at the Annex pharmacy.  Refills called in before 1700 hours will be ready for pickup the next duty day, unless called in on Wednesday.  Refills called in on Wednesday before 1430 will be ready the next duty day, if called n later than that, they will not be ready until Friday 0830.

When turning in new prescriptions at the Main pharmacy, please include the following information on at least one prescription: patient’s name, address, phone number and sponsor’s social security number.  Be prepared to show military ID for patient, and if picking up for another person – a signed authorization allowing you to pick up their medications.

Physical Examinations & Standards

Active Duty physical exams are processed in two parts.  Part I of Annual Preventive Health Assessments (PHAs), Periodic, Commissioning, Enlistment, Initial Flying, Retirement and Separations exams will be conducted Monday through Friday 0700-1000 in room G102 (except for those to be accomplished by their PCM Team).  Individuals will receive standard laboratory work at each five-year increment: ages 25, 30, 35, etc.  If laboratory work is required, you will be required to fast. NO food, coffee, juice or soda for at least 12 hours, but no greater than 14 hours, and no alcohol for 72 hours.  Do drink small amounts of water prior to your exam.  Part II of your exam will be conducted by your assigned PCM.  NOTE:  All PHAs accomplsihed by PCM teams will be accomplished in the designated team area.

Flying Personnel Physical Examinations/Waivers:

--You are required to have a physical exam completed before the end of your birth month every year.

--It is your responsibility to schedule the exam beginning up to six months prior to the end your birth month.

--If you have a waiver, it is especially important to come in early for the renewal process.

--Annual physicals and/or waiver renewals not scheduled in the appropriate time frame may result in loss of flight pay.

Records Review:

Physical exams also processes Active Duty Security Clearances, Overseas Clearances, Special duty profiles and records review for Retirement and Separations from 1300-1500.  An appointment must be made in advance by calling 736-2670.

Medical Mobility Office:

Our mobility office is located next door to physical exams in room F118.  All mobility records reviews will be conducted there between the hours of 0700-1500.  For more information, call the mobility office at 736-7269 or front desk at 736-2410.

Physical Therapy Department

Physical therapy is the therapeutic use of exercise, massage, heat, water, light, sound, and electricity to relieve pain, develop or restore function, and maintain maximum performance.

Hours of operation:  0700-1200 and 1300-1600, Monday through Friday Telephone: 736-2206

Physical Therapy Services prioritizes treatment based on Military Health Services Systems guidelines.  Routine and urgent care is available for active duty, and beneficiaries enrolled in TRICARE PRIME.

 Eligible patients will be examined by physical therapy services when a properly completed referral is completed by your provider.

Referrals over thirty days old will not be accepted.  They will be returned to the provider who initiated the consultation.

Physical Therapy instructs two patient education classes:

Back School
Prenatal orientation

Treatments available:

Contrast bath

Moist Heat

Paraffin bath

Ultrasound/phonophoresis

Ultrasound/electrical stimulation

Iontophorsis

Cold packs/ice massage

Biomechanical ankle platform system (BAPS)

Traction cervical/pelvic

Therapeutic exercises

Ambulation or gait training

Transcutaneous Electrical Nerve Stimulation (TENS)

Veterinary Clinic

(405) 734-5780

The U.S. Veterinary Clinic provides for all active duty U.S. Forces, retirees, and their dependents.  You must be authorized routine DoD medical care to use the Veterinary Treatment Facility.  Veterinary Services are a direct extension of the Medical Commander’s public health mission.  Services are provided for privately owned animals on an appointment-only basis for vaccinations and minor sick calls.  Services are not provided for surgery or emergency treatment.  The bringing of children is strongly discouraged due to the possibility of exposure to zoonotic diseases and animal bites.  Children can cause animals to become more agitated during exams and will place veterinary personnel in more danger of being bit during procedures.

Services will not be provided to animals used in any commercial breeding operation, including litters that are to be sold for any amount of money.

Veterinary Services operates as a non-appropriated fund facility; charges are made for products received and services rendered at the time of visit.  A $2.00 user fee is added to the total of each transaction.  This user fee is mandated by Congress and deposited into the U.S. Treasury.

Women, Infants and Children (WIC)
The WIC program is located on the 2nd floor of the 72d Medical Group, Room D222.  Hours of operation are 0830-1600, Monday through Friday.  The phone number is 734-5759.

WIC eligibility is income based.  Recipients receive food vouchers and nutrition education
MILITARY EQUAL OPPORTUNITY (MEO)

7751 1st street 

Bldg 201E suite 143

(405) 739-2014

fax 739-7406

Complaint Processing

A process whereby military and their family members, and retirees present allegations of unlawful discrimination (based on race, religion, sex, color, or national origin) and sexual harassment.  Their concerns are clarified, addressed, mediated, and often resolved.

Discrimination is any action that unlawfully or unjustly results in unequal treatment of persons or groups based on race, religion, sex, color, or national origin.  (Family members have the same discrimination rights and responsibilities as active duty members while on Tinker AFB.  Unlawful discrimination will not be tolerated, on- or off-base.)

Sexual Harassment is a form of sex discrimination that involves unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual nature when:  Submission to such conduct is made either explicitly or implicitly a term or condition of a person’s job, pay, or career; or submission to or rejection of such conduct by a person is used as a basis for career or employment decisions affecting that person; or such conduct has the purpose or effect of unreasonably interfering with an individual’s work performance or creating an intimidating, hostile, or offensive work environment.  

(The above definition emphasizes that for workplace conduct to be actionable as “abusive work environment” harassment, it need not result in concrete psychological harm to the victim, but rather need only be so severe or pervasive that a reasonable person would perceive, and the victim does perceive, the work environment as hostile or offensive.  [Note:  Workplace is an expansive term and may include conduct on or off duty, 24 hours a day.]  Any person in a supervisory or command position who uses or condones any form of sexual behavior to control, influence, or affect the career, pay, or job of a military member or civilian employee is engaging in sexual harassment.  Similarly, any military member or civilian employee who makes deliberate or repeated unwelcome verbal comments, gestures, or physical contact of a sexual nature in the workplace is also engaging in sexual harassment.)

Human Relations Education

Commander’s Call Briefings/Unit Training:  The MEO staff will brief at commander’s call or scheduled group training as appropriate.  Specific areas include Air Force MEO policy and definitions, sexual harassment, wing commander’s MEO policy, and responsibilities of each commander, supervisor, and individual.  Other related topics can be covered as requested. 

Customized Unit Training:  Tailors human relations issues training for individual units or duty sections.

First Duty Station (FDS) Orientation:  This 5-hour course acclimates new military and civilian members to equal opportunity and treatment policies and programs.  Military members are scheduled for this training when they in-process through the Military Personnel Flight (MPF), and they attend while at First Term Airman’s Course (FTAC).  Civilians are scheduled through the Civilian Personnel Flight (CPF) upon their arrival to Tinker AFB.  All members must attend within 30 days of arrival.

Key Personnel Briefing (KPB):  A personalized overview provided to newly assigned Tinker AFB leadership with information of MEO programs and services.  This training is mandatory within 30 days of assuming the position.  Other key people such as command chief master sergeants, squadron section commanders, and operations officers are also offered the training.

Military Equal Opportunity Refresher Orientation (Newcomers' Orientation):  This 1-hour session for military members, upon a second or subsequent duty assignment, and civilian members upon transfer to Tinker, covers equal opportunity and treatment policies and programs and specific local issues.  This training is scheduled while in processing through the MPF for military and CPF for civilians, within 30 days of arrival.

Professional Military Education (PME):  Human Relations Education is incorporated into the curriculums of all Air Force PME, both officer and enlisted.  The amount is dependent on the level of the course.  

Sexual Harassment Awareness Training:  This class can be provided for a unit or work-center when requested by unit leaders.

Mediation

Certified mediators, as a neutral party, assist in resolving informal complaints.

Out and About Climate Assessment

This assessment allows the MEO office to gather information on equal opportunity and treatment and quality of life issues for the wing, unit, or appropriate agency chief.  It is documented on an AF Form 1271.

Unit Climate Assessment (UCA)

This assessment assists commanders in determining the human relations climate within their unit by identifying those human relations factors, positive and negative, that may affect mission accomplishment.

MILITARY PERSONNEL FLIGHT

7460 Arnold Street

Tinker Air Force Base, OK 73145

Hours of operation are:  0730 to 1530 Monday through Friday

Outbound Assignments
Processes all actions required for members who receive assignments notifications from initial notification to preparing orders, passports, and port calls. Manages processes for humanitarian and EFMP assignment programs.  9-3209

Separations/Retirements
Provides counseling, out processing, and updating all records for all separating or retiring Air Force members. 9-7388

Employment
Responsible for managing personnel assignments to positions, all retraining actions (voluntary and mandatory), Air Force Specialty Code actions and officer assignments bulletin advertisement.  9-2975

Personnel Readiness Function (PRF)
Base focal point for all personnel readiness matters.  Responsible for deploying personnel in support of contingencies, real-world, and exercises.  Maintains personnel strength and accountability for over 7,000 active duty members.  9-2515

Personnel Systems Management (PSM)
Maintains the Air Force Personnel data base systems.  Responsible for systems updates, producing authorized DISCOVERER products, oversight and maintenance of all Personnel Concepts III (PC-III) personnel data system and the new Air Force Personnel Data System (MilMod).  9-7571

Information Management
Provides all administrative support, which includes files, publications, and forms management.  Aids in maintaining efficient correspondence distribution, suspense control, mail and message distribution.  First line computer support for the MPF, installs complete systems, loads software, and trouble shoots hardware, software and connectivity problems.  9-3398

Career Enhancement/Promotions and Special Actions
Manages reenlistments and extensions, career job reservations, selective reenlistment bonuses, quality control programs such as unfavorable information file, enlisted and officer promotions, service dates and weight management program implementation.  Pay and Health Professional Special Pays and all personnel surveys and line of duty determination.  9-2038

Evaluations and Decorations

Responsible for tracking, quality reviewing, suspensing, updating and mailing of all evaluation reports for Tinker AFB.  Reviews, processes, and updates decoration narratives, accomplishes certificates, and processes orders.  Manages special trophies and awards programs.  9-5955

Military Testing
Provides official military testing for Tinker AFB which includes: WAPS promotion testing, AFOQT testing, AFTC testing for retraining purposes, and Language proficiency test.  9-2970

Customer Service
Manages military personnel records, Serviceman's Group Life Insurance, Emergency Data Card and dependent information updating.  We are also responsible for the Defense Eligibility Enrollment System (DEERS)  management, which includes seven remote Sites.  For the DEERS system we conduct data verification and issue over 20,000 ID cards a year to active duty, retired, and dependents. We also review FOI requests.  Soon to issue the CaC (Smart Card) to military, civilians and certain contractor personnel.  9-7646

Personal Affairs
Provides and manages casualty assistance/notification, Survivor Benefit Plan Program, fundraising within the Air Force (AFAF, CFC, Savings Bonds), voting program, Citizenship, commercial solicitation.  Also handle memorialization, dress and appearance, Military leave, and office of primary responsibility for the Serviceman's Group Life Ins.  9-7283.

RECRUITING

See activity sub-headings for phone numbers and locations.

Air Force

Stations

· 7701 Arnold (SE corner of Bldg 1)
(405) 734-3549



· 5415 SE 15th  
(405) 672-6707

· 9208 S Western 
(405) 692-9749

Health Professions

· 4600  SE 29th
(405) 670-1986

                                                                                            (405) 670-2983 

Air Force Reserve

Stations
· Main Office TAFB
(405) 734-5331

· 1100 S Air Depot 
(405) 733-9403


Army
Stations

· 1100 Air Depot 
(405) 732-1001

· 7409 S Western 
(405) 631-8625

Coast Guard

· National Number
800-438-8724

Marine Corps

Recruiting Stations

· 1100 S Air Depot 
(405) 733-1117

· 9208 S Western 
(405) 799-0658

Navy

Recruiting Stations

· 5518 SE 15th 
(405) 672-5711

· 9208 S Western 
(405) 692-9803

Navy Reserve

· 5316 S Douglas Blvd
(405) 732-9930
RETENTION AND CAREER ASSISTANCE

Tinker Career Assistance Advisors

7460 Arnold St, Bldg 460 Room 231

(405) 734-9809/10

The Career Assistance Advisor’s (CAA) primary role is to serve as an advisor to commanders and supervisors on retention issues.  The CAA assists with career counseling; develops and manages AF retention programs; advises on career progression and planning; monitors mandatory pay and benefits briefing programs; conducts advertising and publicity programs; and is available upon request to assist in any matter which affects retention.

At Tinker AFB, the CAAs have weekly Tinker Take Off articles and quarterly newsletters are published which discusses various AF opportunities for airmen of all ranks.  The CAAs brief many organizations on various AF programs and opportunities, such as: ALS, FTAC, Base Newcomers Orientation, Commanders Call, 552 Flt Commanders Course and more.  They perform annual squadron visits to understand the retention issues and assist the commanders to resolve those issues.  Supervisor workshops and career briefings are designed to inform the AF members of their benefits and career options.

The Right Decision Seminar is a mandatory briefing held once a month for first term airmen 14 months from their ETS and for second term airmen 12 months from their ETS.  Spouses are invited and highly encouraged to attend as well.  The purpose of this briefing is to educate and give members the capability to make an informed decision about his/her career in the AF.  Various topics discussed include pay; benefits; entitlements; medical programs; service life intangibles, and the Command Chief Master Sergeant discusses AF initiatives.  Attendees will also hear testimonies from commanders, SNCOs, NCOs, and airmen who have reenlisted and personnel who were active duty, separated, and decided to rejoin.  

For more information on Air Force programs, opportunities, and other links visit the following webpages:<http://www.afpc.randolph.af.mil/afretention>,<http://www.afpc.randolph.af.mil/careercorner> and https://www.tinker.af.mil/caa.  These sites will provide good information on retention data and other career related information.

SCHOOLS

Children living on base in grades Kindergarten - 6th will attend Tinker Elementary, children in grades 7th -9th will attend Jarman Jr. High and children in grades 10-12 will attend Midwest City High School. Families living in the Midwest City or Del City will attend one of the schools listed below.

Elementary School

Tinker Elementary




Del City Elementary

Grades K-6





Grades K-6

4402 McNarney





2400 Epperly Dr.

Tinker AFB OK





Del City, OK

(405) 739-1630





(405) 671-8640

Highland Park Elementary



              Epperly Heights Elementary

Grades K-6





Grades K-6

5301 Dimple Dr.




              3805 Del Rd

Del City, OK





Del City, OK

(405) 671-8660





(405) 671-8650

Parkview Elementary




Barnes Elementary

Grades K-6





Grades K-6

5701 Mackelman Dr.




1055 SE 59th St

Del City, OK





Midwest City, OK

(405) 671-8670





(405) 739-1651

Townsend Elementary




Traub Elementary

Grades K-6





Grades K-6

4000 Epperly Dr




              6500 SE 15th St

Del City, OK 





Midwest City, OK

(405) 671-8680





(405) 739-1633

Eastside Elementary




Soldier Creek Elementary

Grades K-6





Grades K-6

600 N Key





9021 SE 15th

Midwest City, OK




Midwest City, OK

(405) 739.1666





(405) 739-1676

Sooner-Rose Elementary




Steed Elementary

Grades K-6





Grades K-6

5601 SE 15th St





2118 Flannery

Midwest City, OK




Midwest City, OK

(405) 739-1681





(405) 739-1686







Cleveland Bailey Elementary

A.C.E.






Grades K-6

306 Brett Dr





3301 Sun Valley Dr

Midwest City, OK




Midwest City, OK

(405) 739-1691





(405) 739-1656

Must be referred to by the school

Pleasant Hill





Ridgecrest

Grades K-6





Grades K-6

4346 NE 36th St




              137 Ridgewood Dr.

Oklahoma City, OK




Midwest City, OK

(405) 427-6551





(405) 739-1671

Schwartz

Grades K-6

12001 S.E.104th

Oklahoma City, OK

(405) 794 4703
Junior High Schools

Del Crest





Kerr

Grades 7-9





Grades 7-9

4731 Judy Dr





2300 Linda Ln.

Del City, OK





Del City, OK

(405) 671-8615





(405) 671-8625

Carl Albert





Jarman

Grades 7-9





Grades 7-9

2515 S Post Rd





5 MacArthur Dr.

Midwest City, OK




Midwest City, OK

(405) 739-1761





(405) 739-1771

Monroney

Grades 7-9

7400 E Reno

Midwest City, OK

(405) 739-1786

Senior High Schools

Del City High





Carl Albert High

Grades 10-12





Grades 10-12

1900 S. Sunnylane Rd




2009 S Post Rd

Del City, OK





Midwest City, OK

(405) 677-5777





(405) 739-1726

Midwest City High




Alternative Academy

Grades 10-12





Grades 6-12

213 Elm Dr.





306 Brett Dr.

Midwest City, OK




Midwest City, OK 

(405) 739-1741





(405) 739-1720








Must be referred to by School

Technology Center

1621 Maple Dr. 

Midwest City, OK

(405) 739-1707

Administrative Office




Special Service Center

7211 SE 15th St





2712 S Midwest Blvd

Midwest City, OK




Midwest City, OK

(405) 737-4461





(405) 739-1696

Transportation Department

(405) 739-1790

SERVICES

Auto Crafts Shop: (405) 734-5616

In today’s world of fix it yourself, the shop is completely equipped to handle most do-it-yourself auto repair.  The staff is knowledgeable and able to answer questions and assist patrons.  Shop service is on a first come first service basis to all active duty, retired military and civilian employees.  During normal working hours you can stop by and check it out or call for further information.
Base Library: 

(405) 734-2626

 Reading is still the key to success.  The Tinker Base Library offers a wide variety of fiction, nonfiction, military history, best sellers, audiocassettes and CD book on tape, videos, DVD, electronic research capability, and a collection of periodicals.  Our collection is cataloged on an integrated computer library system, which is web accessible.  

To meet the needs of customers the Base Library offers a variety of services.  The McNaughton book-leasing program provides library patrons with current or newly published books.  We also have landmark audio, which is a monthly contract that provides our patrons with books on tape.  

The following is a list of titles with software access on CD/DVD programs: books in print, discoverer/children’s programs, Encyclopedia Britannica, Government reports, Military related articles/full text, scholarship research/written for military, SIRS research, and sites/guides to military installations.

Aerospace daily is a service provided at AFMC libraries to all base computers.  Full text articles can be researched through Newsbanks (newspapers), EBSCO (academic Internet subscription), and Jane's Online military full text (military related articles).  All systems offer hard to find information.  

In addition to a large selection of periodicals, the Base library subscribes to several newspapers including the Wall Street Journal, Journal Record, Oklahoma Gazette, and the Daily Oklahoman.

The library has a collection of recreational and informational videos, DVD's, and musical CD's for check out.

Facilities include reading and study areas, and a customer computer lab.  We have 7 computers for use by patrons.  All computers have Internet access with a network laser printer.  We also have one typewriter and a photocopier.  

For education support, the Base Library houses an extensive selection of CLEP and Dantes materials in both print and video formats.  With inter-library loans, the Base Library can borrow books and articles from other libraries nationwide.

Active duty military, retired military, reservists, education students, DOD civilian employees, and their families may borrow materials from the Base Library.  A valid ID is needed for patrons to register for a library card.  Sponsor or spouse may register for a family library card and all designated members may use it.  Information is kept in our computer and only your ID card is needed for check out.  

All books, videos and musical CD’s are checked out for 3 weeks.  Phone renewals for books are allowed if the item is not on reserve or overdue.  DVD’s are checked out for 5 days and are limited to three titles per family.  Videos, Musical, CD’s, Cassettes and DVD’s are not renewed.  A book drop is provided in front of the library for our customer’s convenience.

Family Member Programs

The Family Member Programs Flight at Tinker AFB has two accredited Child Development Centers and one accredited Youth Center.  Both centers are for weekly care, a part day enrichment program, one Youth Center for before and after school care, spring/summer/winter camps, and one center for hourly care service. We also have an excellent Family childcare Program. Extended childcare is also available.

Here at Tinker we have a one-step contact for all your childcare needs.  The Resource & Referral Office is available to assist you in finding quality care for your child/children in our program.  You can contact the Resource and Referral Office at (405) 734-7980 for information on how to obtain our service.  You can also access information through our web site listed below.  

http://www.tinker.af.mil/svs/
Here at Tinker our goal is to offer active duty military, DOD civilians, reservist and contractors a safe, loving, and healthy environment for their children.  Below is a list of our programs.  Please take time and look to see if we can meet your needs.

Centers

· East Child Development Center


(405) 734-4212

· West Child Development Center


(405) 734-3116

· Youth Center




(405) 734-7866

· Family Child Care




(405) 734-7190

· Resource and Referral



(405) 734-7980

· Extended Child Care



(405) 734-7980

Tinker’s Child Development Center’s offer the highest quality child care services available for children 6 weeks through 5 years (prior to kindergarten).  The centers are accredited by the National Academy of Early Childhood Programs and certified by the Department of Defense and the Department of the Air Force.  We have two facilities dedicated to full time care.  The East Child Development Center is located in (Bldg. 3904) area D. north of 3001, the West Child Development Center is located in (Bldg. 5510) area B., in the housing area.  The Youth Center is located in (Bldg. 5520) area B. housing.  

A developmentally appropriate curriculum is offered in all programs and is designed to meet the children’s individual needs and interests.  Our philosophy mandates our support to families by offering an environment for young children designed for the “whole child” including large motor, small motor, social, language, self-help, and cognitive activities for all ages.  Weather permitting, outdoor play is scheduled daily, and the playgrounds meet the U.S. Consumer Product Safety Commission standards.  In each room creativity and decision - making activities are implemented in each room.  Developmental assessment is performed which guides the skill’s activity planning for each individual child.  

Hourly Care

Hourly care services are offered for children from 6 months of age to 5 years old in Bldg. 5715.  Hours are 7:30a.m. – 4:30p.m.  Hourly care is offered at the facility, as space is available.

Care is arranged daily by calling the Hourly Care office at 734-0000.  Parents must bring the child’s birth certificate and shot records.  Cost is $4.00 per hour.  There is a 3-hour limit.  

Part Day Enrichment Program

This program offers morning sessions two days a week (Tuesday/Thursday) from 9:30 A.M. to 1200 P.M. for 3 year olds (need to be potty trained).  Also morning sessions three days a week (Monday/Wednesday/Thursday) from 9:30 A.M. to 12:00 P.M. for 4 year olds (need to be potty trained).  The afternoon session is 5 days a week from (12:30 P.M. to 3:00 P.M.) for older 4 year olds & 5 year olds that miss the 1 Sept. cut off date to start school.  The program is offered at the Youth Center Bldg. 5520 area B. housing.  The program lasts from late Aug. through May.  The program will not be in session when the Mid/Del Schools have school breaks.  The program is structured to pursue the children’s interests, develop social skills, develop their ability to communicate, discover how the world works, learn to problem-solve, strengthen old and new skills.  

Give Parents A Break

The Give Parents A Break (GPAB) program is designed to help provide care for children once a month, on designated Saturday’s for those parents who are experiencing some type of hardship.  Care is provided out the West Child Development Center Bldg. 5510 and the Youth Center Bldg. 5520.  The program is for children 6 weeks of age to 12 Years.  To participate in GPAB, you will need to go the Family Advocacy Bldg.,  which is on the backside of the hospital, and get a Referral Certificate.  Then the certificate and current immunization record must be taken to the resource and Referral Office in Bldg. 5702 to participate.  To make a reservation or to inquire about dates or times call 734-7980.

Spring Camp

The Spring Camp is set up for children ages 5 (who go to kindergarten) to 12 year olds, on spring break from school.  Care is provided at the Youth Center (Bldg.5520).  A variety of activities are provided.  

Winter Camp

Winter Camp is set up for children ages 5 (who go to kindergarten) to 12 year olds, on winter break from school.  Care is provided at the Youth Center (Bldg.5520).  A variety of activities is provided.

Summer Camp

Summer camp is set up for children ages 5 (who go to kindergarten) to 12 year olds, on winter break from school.  Care is provided at the Youth Center (Bldg.5520).  The program lasts form the time school lets out in May until school starts in August.  A variety of activities is provided.

Before & After School Program

The Before and After School Care is held at the Youth Center (Bldg. 5520) for children ages 5 (in kindergarten) to 12 years of age that attend the Tinker Elementary School.  The children can use this time to do homework or participate in a variety of activities.  

Youth Activities

Tinker AFB Youth programs offers a wide range of services to youth and families.

A variety of activities are offered through the preteen, teen and the sports programs.  The Teen Keystone club helps plan activities.  The T.R.A.I.L. program (an outdoor program for teens) is offered through the Youth Center.  

Activities include: billiards, arts and crafts, reading/home work/quiet area, boards and cards games.  There is an outdoor basketball court.  A monthly calendar with the complete listing of special events, field trips, and special guests.  

The sports programs offer baseball, soccer, basketball and flag football.  Special instructional classes are offered throughout the year.  

Family Child Care

The Family Child Care Program offers childcare in a licensed family setting by provider living in base housing.  These providers are self-employed and operate their homes independently in compliance with strict Air Force polices.  The Family Child Care Coordinator does frequent inspections and close monitoring.  The required extensive background screening and orientation training for maintaining licensing far surpasses state requirements.  We also have off-base affiliates that follow the same Air Force regulations as on base providers and also have to follow state requirements.  Types of care provided include full-day, part day, nights, weekends, and extended duty care.  Providers care for children 2 weeks to 12 years of age.  Active duty military and DOD civilians are eligible for care.  

Lodging

Reservations - (405) 734-2822

Visiting military and TDY DOD civilians will find comfortable accommodations at the Indian Hills Inn.  Service is available at the main desk twenty-four hours in Bldg. 5604.  The Indian Hills Inn consists of 9 buildings.  Facilities include 204 single occupancy rooms with private bathrooms.  All rooms are air-conditioned and have televisions, telephones, microwaves, and refrigerators.  

Transient Living Facilities (TLF) Bldg. 5824, 5826, 5828, 5830, & 5832, offers 39 mini efficiency apartments for military on a temporary basis.  These facilities are available for military families PCSing out or in.  

http://www.tinker.af.mil/svs/
Services Division

(405) 734-7987
Welcome to Tinkers Services Division.  Our facilities offer many instructional, and leisure time activities to military and civilian base personnel.  

Auto Hobby Shop




(405) 734-5616

Base Restaurant Main Office



(404) 734-3161

Bldg. 3705 Fitness Center




(405) 734-4663

Child Development Center East



(405) 734-4212

Child Development Center West



(405) 734-3116

Enlisted Club





(405) 734-3656

Equipment Checkout




(405) 737-5875

Family Childcare





(405) 734-7190

Gerrity Fitness and Sports Center



(405) 734-5607

Gerrity Pool





(405) 734-7676

Honor Guard





(405) 734-4226

Information Tickets and Travel West


(405) 734-3791

Information Tickets and Travel Outlet


(405) 734-2396

Izzard Pool





(405) 734-5070

Lodging






(405) 734-5562

Mortuary Affairs





(405) 734-4226

Officers’ Club





(405) 734-3418

Resource & Referral




(405) 734-7980

Tinker Fitness Center




(405) 734-2163

Tinker Lanes Bowling Center



(404) 734-3484

Tinker Golf Course




(405) 734-2909

Vanway Dining Facility




(405) 734-3155

Veterinary Clinic





(405) 734-5780

Youth Center





(405) 734-7866

The Services Marketing office produces the following materials to help you keep up with current programs and activities.  Preview is a monthly magazine containing detailed program information and calendars.  Preview is mailed to all club members.  In addition to the Preview, flyers, banners, posters, marquees, and brochures are used for advertising.  Services information is also listed in the base newspaper that is delivered every Friday.  

TRANSPORTATION MANAGEMENT OFFICE (TMO)

7460 Arnold Street, Suite 126

Area C, Bldg 460

(405) 739-2160/2169 FOR INCOMING SHIPMENTS

(405) 739-3059/2497 FOR OUTGOING SHIPMENTS

On base Moves:  When assigned base housing, the government can move household goods or service members can move themselves under the Personally Procured Move (PPM) program also known as the Do-It-Yourself (DITY) Move program.  Before having base housing orders, members must decide which option suits their needs and the type of move must be annotated on the housing order.  Base housing orders are required to authorize and arrange a government move.

Overseas Moves.  After receiving overseas orders and any amendments (six copies required per shipment), contact TMO.  Some areas have special restrictions (in addition to a given weight allowance) on the amount that can be shipped.  Unneeded items may be stored at government expense for the tour duration.  Take only essential items in unaccompanied baggage as this is the most expensive shipment.  Unused unaccompanied baggage weight allowance can be applied to the household goods weight allowance when going to restricted weight areas.  The Air Force will move a household only once per travel order.

Domestic Moves.  After receiving CONUS orders and any amendments (four copies required), contact TMO.  The government can move household goods or service members may move themselves under the PPM program or the service member may choose to use both methods to get their household goods moved.

PHONE DIRECTORY

	** EMERGENCY **

TINKER AFB

	FIRE DEPARTMENT
	911

	LAW ENFORCEMENT DESK
	911  /  (405) 734-3737

	POISON CENTER
	(405) 271-5454

	** BASE PHONE INFORMATION **

	Area Code:  405
	Commercial:  734-XXXX
	DSN:  884-XXXX

	
	                        736-XXXX
	           886-XXXX

	
	                        739-XXXX
	           339-XXXX

	Operator Assistance
	                        734-6112
	           884-6112

	** ON-BASE DIRECTORY **

	Air Force Aid Society
	739-2747

	Airman’s Attic
	739-2593

	Airman Leadership School
	739-4122

	American Red Cross 
	734-3030/232-7121, after hours

	Barber Shop:  3681 H Ave. Bldg 478 (Main Exchange Bldg)

                       Navy side (Bldg 1107)
	732-5032

741-1160

	Base Chapel
	734-2111

	Base Exchange
	734-3035/734-3882

	Base Library
	734-2626

	Base Thrift Shop
	734-3996

	Beauty Shop BX
	737-6509

	Civilian Personnel
	734-4527

	Class VI
	734-7135

	Cleaners:  Main Exchange (Bldg 478)
	737-5225

	Officers’ Club 
	734-3418

	Commissary
	734-5965

	Education & Training
	739-7408

	Family Advocacy
	734-4390

	Family Services
	739-2505

	Family Support Center
	739-2747

	Florist:  BX             
	737-7810

	Gate Info:

                  #1 Air Depot (Tinker)

                  #2 Industrial (Eaker)

                  #3 29th St (Turnball) 

                  #20 Douglas (Lancer)

                  #20 Pass & ID 

                  #30 Engineering & Industrial (Hope)

                  #34 Air Depot (Back) (Gott)

                  #40 Sooner (Vance)              
	734-5326

734-7056

734-5332

734-5336

734-7179

734-9352

734-5339

734-5341

	Housing Maintenance (duty/after hours)
	732-3324

	Housing Office
	734-2821

	Legal Office
	739-5811

	Lodging Reservations
	734-2822

	Military Equal Opportunity
	739-2014

	Military Pay:  Bldg 1, Door 8

                      For PCS and TDY
	739-5768

739-5187

	Mortuary Affairs 
	734-2442

	Optical Shop
	732-7484

	Pass & ID
	734-7179

	Post Office
	734-3578

	Protocol:  552 ACW

                 
	734-4451

739-5511

	Public Affairs
	739-2026

	Retention & Career Assistance
	734-9809

	Retiree Activities 
	739-2795

	School Information/Tinker Elementary School
	739-1630


	TMO Inbound/Outbound

          Household Goods
	739-2169/739-2497

739-3938

	Travel Pay
	739-5187

	Vehicle Registration
	734-2605

	Weather Recording
	734-5083

	FOOD & ENTERTAINMENT

	Anthony’s Pizza
	734-2730

	Base Theater


	734-3400

	Burger King
	732-1652

	Bowling Center
	734-3484

	Cafeterias    Area B (2122) 

                     Area C

                     Flight Line (Alice’s)
	734-3612

734-3884

734-6505

	Officers’ Club
	734-3418

	Outdoor Recreation 
	734-3162

	Robin Hood Deli   Main Exchange Bldg 478

                                Navy Side
	734-8650

734-2981

	
	

	HEALTH & SAFETY

	TRICARE
	1-800-406-2832

	Health Care Support 
	736-2115

	Dental Appointments 
	736-2000

	Family Advocacy Program
	734-4390

	Family Medicine Appointments 
	734-2778

	Flight Medicine
	736-2670/736-2672

	General Surgery Clinic
	736-2814

	Gynecology Clinic
	736-2808

	Health and Wellness Center 
	734-5505/734-5660

	Immunization Clinic
	736-2225

	Internal Medicine
	734-2778

	Life Skills Support Center 
	734-4393

	Occupational Medicine
	734-3421

	Optometry
	736-2266

	Orthopedic Clinic
	736-2812

	Pediatric/Adolescent Clinic
	734-2778 (option 5)

	Pharmacy/Prescription Refill Phone-in Line
	734-5514

	Pharmacy/Main
	736-2223

	Physical Exams
	734-2778

	Physical Therapy
	736-2206

	
	

	
	

	
	

	** OKLAHOMA CITY AND SURROUNDING AREAS**

	CHAMBERS OF COMMERCE

	Bethany
	789-1256

	Del City
	 677-1910

	Edmond
	341-2808

	Harrah 
	454-2190

	Midwest City
	733-3801

	Moore
	794-3400

	Mustang
	376-2758

	Norman
	321-7260

	Oklahoma City
	297-8900

	S. Oklahoma City
	634-1436

	Yukon
	354-3567

	COLLEGES AND UNIVERSITIES (LOCAL AND BASE)

	Community College of the Air Force
	739-7408

	Park University
	739-7275/732-6149

	Rose State College
	739-5774

	Southeastern OSU
	733-2210/739-2574

	Oklahoma City University
	739-2306

	Webster University
	732-7110

	CONSUMER PROTECTION

	Attorney General Consumer Hotline
	521-2029

	Better Business Bureau
	239-6081

	Oklahoma State Department of Consumer Credit
	521-3653

	CRISIS HOTLINES

	YWCA Battered Women Hotline
	949-1866

	CONTACT (24 hour suicide & crisis helpline, info & referral service)
	848-2273

	Oklahoma County Child Abuse Hotline
	713-6800

	Veteran’s Affairs (Nationwide)
	1-800-827-1000

TDD 1-800-829-4833

	Youth Crisis and Runaway Hotline
	1-800-448-4663

	Rape Hotline
	943-7273

	DENTAL INSURANCE

	TRICARE Retiree Dental Program

United Concordia
	1-888-336-3260

1-800-866-8499

	
	

	Dental Insurance Active Duty
	1-800-866-8499

	EMPLOYMENT

	Civilian Personnel JOB LINE
	739-3271

	General Unemployment Information
	340-4407

	ENTERTAINMENT – CHILDREN

	Frontier City Theme Park
	478-2412

	Omniplex
	602-6664

	OmniDome Theater
	602-3663

	Sam Noble Oklahoma Museum of Natural History
	325-4712

	Youth Center
	734-7866

	FINANCIAL SERVICES

	Consumer Credit Counseling Service: Tinker AFB
	737-5592

	Gamblers Anonymous
	525-2026

	Government Travel Cardholders Assistance
	1-800-472-1424

	National Foundation for Consumer Credit
	1-800-388-2227


	SCHOOL DISTRICTS

	Administrative Office
	737-4461

	SERVICES FOR FAMILIES

	AIDS Hotline
	1-800-405-2732/1-800-535-2437

	Big Brothers/Big Sisters of Greater Oklahoma City
	943-8075

	Catholic Charities
	523-3000

	Child Support Recovery Associates
	524-5437/454-1347

	Children’s Urgent Care - Children’s Hospital of Oklahoma
	271-4876

	Driver License Testing
	425-7777

	Elderly Service Information
	1-800-258-7277

	Food Banks (Regional)    
	972-1132

	Food Stamps (Oklahoma State Department of Health)
	271-4725

	Goodwill Industries 
	236-4451

	Hospice Association
	527-8411

	Lutheran Social Services
	848-1733

	Head Start 
	701-2085

	OU Continuing Education
	325-4414

	Social Security Administration

     Oklahoma City Locations:  2615 Villa Prom (Shepherd Mall)

     South OKC/Moore-Norman:  717 S Service Rd           
	1-800-772-1213

TTY 1-800-325-0778

605-3000

799-0702

	TRICARE (list of providers)
	1-800-406-2832

	Women/Infant/Children Supplemental Food Program
	734-5759

	Youth Services for Oklahoma County
	235-7537

	SUPPORT GROUPS

	Alcoholics Anonymous
	524-1100


	TRANSPORTATION

	AMTRAK (Cincinnati closest station)
	297-0236/1-800-872-7245

	Will Rogers World Airport
	680-3200

	Greyhound Bus Lines
	235-6425/1-800-231-2222

	Metro Transit Bus System
	235-7433

	UTILITIES

	OG&E
	272-0888

	Garbage Collection: Oklahoma City
	297-2833

	Water and Sewer: Oklahoma City
	297-2833


** Listing DOES NOT represent or imply endorsement by the United States Government, Department of Defense, United States Air Force, or Tinker Air Force Base.

FREQUENTLY USED INFORMATION

	NAME
	OFFICE
	FAX
	E-MAIL

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


AIR FORCE ACRONYMS

AA/PI - Asian American / Pacific Islander

AAFES - Army Air Force Exchange Service

ACSC - Air Command & Staff College

ACT - American College Testing

AECP - Airman Education and Commissioning Program

AFAS - Air Force Aid Society

AFIADL - Air Force Institute for Advanced Distributed Learning

AFIT - Air Force Institute of Technology

AFROTC - Air Force Reserve Officer Training Corps

ALS - Airman Leadership School

APS - Adult Protective Services

ASC - Aeronautical Systems Center

ASCP - Airman Scholarship and Commissioning Program

BEP - Black Employment Program

BX - Base Exchange

CAA - Career Assistance Advisor

CBT - Computer Based Training

CCAF - Community College of the Air Force

CDC - Career Development Course

CDC - Child Development Center

CFC - Combined Federal Campaign

CLEP - College Level Examination Program

CMO - Communications Management Officer

CPF - Civilian Personnel Flight

D.A.R.E. - Drug Abuse Resistance Education

DANTES - Defense Activity for Non-Traditional Educational Support

DeCA - Defense Commissary Agency

DITY - Do IT Yourself

DORS - Defense Outplacement & Referral System

DOS - Date of Separation

DSST - DANTES Subject Standardized Tests

EEO - Equal Employment Opportunity

EFMP - Exceptional Family Member Program

FAP - Family Advocacy Program

FSC – Family Support Center

FDS - First Duty Station

FMDP - Family Member Dental Plan

FSO - Financial Services Officer

FTAC - First Team Airman's Course

FWP - Federal Women's Program

GNC - General Nutrition Center

GPAB - Give Parents a Break

GRH - Guaranteed Ride Home

HCIL - Health Care Info Line

HEP - Hispanic Employment Program

IFPM - Installation Fitness Program Manager

KPB - Key Personnel Briefing

LEAD - Leaders Encouraging Airmen Development

MEO - Military Equal Opportunity

MFIP - Monitored Fitness Improvement Program

MGIB –Montgomery GI Bill

MPF - Military Personnel Flight

MVRPC - Miami Valley Regional Planning Committee

NRT - Nicotine Replacement Therapy

OPM - Office of Personnel Management

OTC - over the counter

OTS - Officers Training School

OWC - Officers' Wives' Club

PACS - Public and Community Service

PCM - Primary Care Manager

PCS - Permanent Change of Station

PME - Professional Military Education

PPD - Program for People w/Disabilities

RCEP - Regents College Examinations Program

RTA - Regional Transit Authority

SAT - Scholastic Aptitude Test

SEP - Special Emphasis Program

SFIP - Self-directed Fitness Improvement Program

SITES - Standard Installation Topic Exchange Service

SOAR - Scholarships for Outstanding Airmen to Reserve

SOS - Squadron Officers School

TDP - TRICARE Dental Plan

TDY – Temporary Duty

TERA - Temporary Early Retirement Authority

TLF - Transient Living Facilities

TMO - Transportation Management Office

TRACC - Transition/Relocation Assistance Coordinating Committee

UCA - Unit Climate Assessment

VEAP - Veterans Education Assistance Program

NAVY ACRONYMS

A - Aircraft symbol- Attack 

AAA - Anti-Aircraft Artillery 

AAW - Anti-Air Warfare 

AAWC - Anti-Air Warfare Commander 

ABL - Armoured Box Launcher 

ABRS - Assault Ballistic Rocket System 

ACE - Aviation Combat Element 

ACINT - Accoustic Intelligence 

ACNO - Assistant Chief of Naval   Operations 

ACS - Auxiliary Crane Ship 

AD - Destroyer Tender 

ADCAP - Advanced Capabilities 

ADCOM - Administrative Command 

AE - Ammunition Ship 

AEW - Airborne Early Warning 

AF - Store Ship 

AFDB - Large Auxiliary Floating Dry Dock 

AFDL - Small Auxiliary Floating Dry Dock 

AFDM - Medium Auxiliary Floating Dry Dock 

AFPC - Armed Forces Policy Council 

AFS - Combat Store Ship 

AFQT - Armed Forces Qualification Test 

AG - Miscellaneous Support Ship 

AGDS - Deep Submergence Support Ship 

AGF - Miscellaneous Command Ship 

AGM - Missile Range Instrumentation Ship 

AGOR - Oceanographic Research Ship 

AGOS - Ocean Surveillance Ship 

AGS - Surveying Ship 

AGSS - Auxiliary Research Submarine 

AH - Hospital Ship 

AK - Cargo Ship 

AKR - Vehicle Cargo Ship 

ALCM - Air Launched Cruise Missile 

AMRAAM - Advanced Medium Range Air to Air Missile 

AN - Airman 

AO - Oiler 

AOE - Fast Combat Support Ship 

AOG - Gasoline Tanker 

AOR - Replenishment Oiler 

AOT - Transport Oiler 

AP - Transport 

APL - Barracks Craft 

AR - Repair Ship 

ARC - Cable Repairing Ship 

ARD - Auxiliary Repair Dock 

ARDM - Medium Auxiliary Repair Dry Dock 

AREC - Air Element Coordinator 

ARL - Small Repair Ship 

ARS - Salvage Ship 

AS - Submarine Tender 

ASR - Submarine Rescue Ship 

ASROC - Anti Submarine Rocket 

ASUW - Anti-Surface Warfare 

ASUWC - Anti-Surface Warfare Commander 

ASVAB - Armed Services Vocational Aptitude Battery 

ASW - Anti-Submarine Warfare 

ASWC - Anti-Submarine Warfare Commander 

ATC - Mini- Armoured Troop Carrier 

ATF - Fleet Ocean Tug 

ATS - Salvage and Rescue Ship 

AVB - Aviation Logistic Support Ship 

AVM - Guided Missile Ship 

AVT - Auxiliary Aircraft Landing    Training Ship 

B - Aircraft Symbol- Bomber 

BB - Battleship 

BN - Bombadier/Navigator 

BPDMS - Basic Point Defense Missle System 

BT - Boiler Technician 

BTB - Bathythermograph Buoy 

BUDS - Basic Underwater Demolitions School 

C - Aircraft Symbol- Cargo 

CA - Gun Cruiser 

CAG - Commander Air Group 

CAP - Combat Air Patrol 

CAPTOR - Encapsulated Torpedo 

CDO - Command Duty Officer 

CG - Guided Missile Cruiser 

CGN - Guided Missile Cruiser (nuclear) 

CIA - Central Intelligence Agency 

CINC - Commander In Chief 

CINCLANTFLT - Commander In Chief, Atlantic Fleet (2nd Fleet) 

CINCEUR - Commander In Chief, Europe 

CINCNAVEUR - Commander In Chief, Naval Forces Europe (6th Fleet) 

CINCPACFLT - Commander In Chief, Pacific Fleet (3rd and 7th Fleets) 

CIWS - Close In Weapons System 

CMC - Commandant of the Marine Corps 

CN - Constructionman 

CNO - Chief of Naval Operations 

COD - Carrier Onboard Delivery 

COMCARGRU - Commander Carrier Group 

COMCRUDESGRU - Commander Cruiser-Destroyer Group 

COMDESRON - Commander Destroyer Squadron 

COMINT - Communications Intelligence 

COMNAVAIRLANT - Commander Naval Airforces Atlantic 

COMNAVAIRPAC - Commander Naval Airforces Pacific 

COMNAVAIRRESFOR - Commander Naval Air Reserve Force 

COMNAVRESFOR - Commander Naval Reserve Force 

COMNAVSURFRESFOR - Commander Naval Surface Reserve Force 

COMPHIBGRU - Commander Amphibious Group 

COMPHIBRON - Commander Amphibious Squadron 

COMSUBRON - Commander Submarine Squandron 

CPA - Closest Point of Approach 

CV - Multi-purpose Aircraft Carrier 

CVA - Attack Aircraft Carrier 

CVN - Multi-purpose Aircraft Carrier (nuclear) 

CVS - ASW Aircraft Carrier 

CVW - Carrier Air Wing 

CWC - Composite Warfare Commander 

D - Aircraft Symbol- Director              (drone control) 

DAS - Direct Air Support 

DCNO - Deputy Chief of Naval Operations 

DD - Destroyer 

DDG - Guided Missle Destroyer 

DEP - Delayed Entry Program 

DICASS - Directional Command Active Sonobuoy System 

DIFAR - Directional Finding and Ranging 

DISMAC - Digital Scene Matching Area Correlation 

DLAB - Defense Language Aptitude Battery 

DN - Dentalman 

DOD - Depatment Of Defense 

DON - Department Of the Navy 

DSA - Distant Support Area 

DSRV - Deep Submergence Rescue Vehicle 

DSV - Deep Submergence Vehicle 

E - Aircraft Symbol- Electronic/Electronics 

EAM - Emergency Action Message 

ECM - Electronic Counter Measures 

ECCM - Electroinc Counter-Counter Measures 

ELINT - Electronics Intelligence 

EMP - Electromagnetic Pulse 

EOD - Explosive Ordinance Disposal 

EOT - Engine Order Telegraph 

ESM - Electronic Support Measures 

ER - Extended Range 

EW - Electronic Warfare 

EWC - Electronic Warfare Coordinator 

F - Aircraft Symbol- Fighter 

FBM - Fleet Ballistic Missile 

FCCS - Fleet Command Centers 

FF - Frigate 

FFG - Guided Missile Frigate 

FLIR - Forward Looking Infrared 

FMF - Fleet Marine Force 

FN - Fireman 

FRS - Fleet Readiness Squadron 

GLCM - Ground Launched Cruise Missile 

H - Aircraft Symbol- Helicopter or Search/Rescue 

HARM - High Speed Anti- Radiation Missile 

HC - Helicopter Combat Support Squadron 

HCS - Helicopter Combat Search and Rescue/Special Warfare Support Squadron 

HM - Helicopter Mine Countermeasures Squadron 

HMA - (Marine) Attack Helicopter Squadron 

HMAL - (Marine) Attack/Light Helicopter Squadron 

HMH - (Marine) Heavy Helicopter Squadron 

HML - (Marine) Light Helicopter Squadron 

HMM - (Marine) Medium Helicopter Squadron 

HMX - (Marine) Helicopter Squadron 

HN - Hospitalman 

HPT - Horsepower Tonnage 

HS - Helicopter Anti-Submarine Squadron 

HSL - Light Helicopter Anti- Submarine Squadron 

HT - Helicopter Training Squadron 

HUMINT - Human Intelligence 

ICBM - Intercontinental Ballistic Missile 

IR - Infrared Homing 

IRDS - Infrared Detection System 

IX - Unclassified Miscellaneous Unit (ships and barges) 

J - Aircraft Symbol- Temporary Special Test 

JCS - Joint Chiefs of Staff 

K - Aircraft Symbol- Tanker 

L - Aircraft Symbol- Cold Weather 

LAMPS - Light Airborne Multipurpose System 

LCAC - Landing Craft, Air Cushion 

LCC - Amphibious Command Ship 

LCM - Landing Craft, Mechanized 

LCPL - Landing Craft, Personnel, Large 

LCU - Landing Craft, Utility 

LCVP - Landing Craft, Vehicle, Personnel 

LEC - Lamps Element Coordinator 

LHA - Amphibious Assault Ship        (general purpose) 

LHD - Amhibious Assault Ship          (multi-purpose) 

LIC - Low Intensity Conflict 

LKA - Amphibious Cargo Ship 

LOFAR - Low Frequency Aquisition and Ranging 

LOS - Line Of Sight 

LPA - Amphibious Transport 

LPD - Amphibious Transport Dock 

LPH - Amphibious Assault Ship (helicopter) 

LSD - Dock Landing Ship 

LSSC - Light SEAL Support Craft 

LST - Tank Landing Ship 

LTA - Lighter Than Air 

LWT - Amphibious Warping Tug 

M - Aircraft Symbol- Missile Carrier or Multipurpose 

MAC - Military Airlift Command 

MAD - Magnetic Anomaly Detector 

MAG - Marine Aircraft Group 

MAGTF - Marine Air Ground Task Force 

MAU - Marine Amphibious Unit 

MAW - Marine Aircraft Wing 

MCM - Mine Countermeasures Ship 

MEB - Marine Expeditionary Brigade 

MEF - Marine Expeditionary Force 

MEU - Marine Expeditionary Unit 

MHC - Mine Hunter, Coastal 

MIRV - Multiple Independently Targeted Reentry Vehicles 

MLRS - Multiple Launch Rocket System 

MOS - Military Occupational Speciality 

MPSRON - Maritime Prepositioning Squadron 

MR - Medium Range 

MSB - Minesweeping Boat 

MSC - Military Sealift Command 

MSO - Minesweeper, Ocean 

MSSC - Medium SEAL Support Craft 

N - Aircraft Symbol- Permanent Special Test 

NASA - National Aeronautics and Space Administration 

NATO - North Atlantic Treaty Organization 

NAVAIR - Naval Air Systems Command 

NAVFAC - Naval Facilities Command 

NAVSAT - United States Navy Navigation Satellite System 

NAVSEA - Naval Sea Systems Command 

NAVSUP - Naval Supply Systems Command 

NCA - National Command Authority 

NCO - Non-Commissioned Officer 

NEC - Navy Enlisted Classification 

NFO - Naval Flight Officer 

NFQT - Nuclear Field Qualification Test 

NOAA - National Oceanic and Atmospheric Administration 

NOSIC - Naval Ocean Surveillance Information Center 

NR - Submersible Research Vehicle (nuclear propelled) 

NSA - National Security Agency 

NTC - Naval Training Center 

NTDS - Naval Tactical Data System 

O - Aircraft Symbol- Observation 

OOD - Officer Of the Deck 

OSD - Office of the Secretary of Defense 

OSIS - Ocean Surveillance System 

OTC - Officer in Tactical Command 

OTH - Over The Horizon 

P - Aircraft Symbol- Patrol 

PB - Patrol Boat 

PBR - River Patrol Craft 

PCF - Patrol Craft (fast) 

PG - Patrol Gunboat 

PHM - Guided Missile Patrol Combatant (Hydrofoil) 

PIM - Position and Intended Movement 

PIRAZ - Positive Identification Radar Advisory Zone 

PO - Petty Officer 

POW - Prisoner Of War 

Q - Aircraft Symbol- Drone 

R - Aircraft Symbol- Reconnaissance 

RAPCAP - Radar Picket Combat Air Patrol 

RAST - Recovery Assistance and Traversing System 

RBOC - Rapid Blooming Offboard Chaff 

RDF - Radio Direction Finding 

REC - Regional Evaluation Centers 

RESCAP - Rescue Combat Air Patrol 

RIO - Radar Intercept Officer 

ROE - Rules Of Engagment 

RPV - Remotely Piloted Vehicle 

RTC - Recruit Training Command 

S - Aircraft Symbol- Antisubmarine 

SAC - Strategic Air Command 

SAG - Surface Action Group 

SALT - Strategic Arms Limitation Talks 

SAM - Surface to Air Missile 

SAN - Surface to Air Missile              (Soviet designation) 

SAR - Search And Rescue 

SAU - Search Attack Unit 

SC - Screen Coordinator 

SDI - Strategic Defense Initiative         ("Star Wars") 

SDV - Swimmer Delivery Vehicle 

SEAL - Sea Air Land 

SEC - Submarine Element Coordinator 

SECDEF - Secretary of Defense 

SECNAV - Secretary of the Navy 

SES - Surface Effects Ship 

SIGINT - Signals Intelligence 

SLBM - Submarine Launched Ballistic Missile 

SLEP - Service Life Extension Program 

SLWT - Side Loading Warping Tug 

SN - Seaman 

SOF - Special Operations Forces 

SONAR - Sound Navigation And Ranging 

SOSUS - Sound Surveillance System 

SOW - Stand-Off Weapon 

SPAWAR - Space and Naval Warfare Systems Command 

SS - Submarine 

SSBN - Ballistic Missile Submarine (nuclear) 

SSC - Service School Command 

SSM - Surface to Surface Missile 

SSN - Submarine (nuclear) 

SSS - Strike Support Ship 

SURTASS - Surveillance Towed Array Sonar System 

SVLA - Steered Vertical Line Array 

SWCL - Special Warfare Craft, Light 

SWCM - Special Warfare Craft, Medium 

T - Aircraft Symbol- Trainer or when used as first letter of ship designation MSC 

TACAMO - Take Charge And Move Out 

TACNUC - Tactical Nuclear Weapons 

TACTASS - Tactical Towed Array Sonar 

TARCAP - Target Combat Air Patrol 

TAS - Target Aquisition System 

TASM - Tomahawk Anti-Ship Missile 

TASS - Towed Array Sonar System 

TE - Task Element 

TEC - Task Element Commander 

TERCOM - Terrain Contour Matching 

TF - Task Force 

TFC - Task Force Commander 

TG - Task Group 

TGC - Task Group Commander 

TLAMC - Tomahawk Land Attack Missile (conventional) 

TLAMD - Tomahawk Land Attack Missile (bomblet warhead) 

TLAMN - Tomahawk Land Attack Missile (nuclear) 

TOW - Tube Launched Optically Tracked Wire Guided 

TWS - Tomahawk Weapons System 

U - Aircraft Symbol- Utility 

USA - United States Army 

USAF - United States Air Force 

USAFA - United States Air Force Academy 

USCG - United States Coast Guard 

USGCA - United States Coast Guard Academy 

USMA - United States Military Academy ("West Point") 

USMC - United States Marine Corps 

USMCR - United States Marine Corps Reserve 

USMMA - United States Merchant Marine Academy 

USN - United States Navy 

USNA - United States Naval Academy 

USNI - United States Naval Institute 

USNR - United States Naval Reserve 

USS - United States Ship 

V - Aircraft Symbol- Staff(VIP) or VSTOL/VTOL 

VA - Attack Squadron 

VAK - Tactical Aerial Refueling Squadron 

VAQ - Tactical Electronic Warfare Squadron 

VAW - Carrier Airborne Early Warning Squadron 

VC - Fleet Composite Squadron 

VCNO - Vice Chief of Naval Operations 

VDS - Variable Depth Sonar 

VERTREP - Vertical Replentishment 

VF - Fighter Squadron 

VFA - Strike-Fighter Squadron 

VLA - Vertical Launched ASROC 

VLF - Very Low Frequency 

VLS - Vertical Launch System 

VMA - (Marine) Attack Squadron 

VMAAW - (Marine) Attack (All Weather) Squadron 

VMAQ - (Marine) Electronic Warfare Squadron 

VMFA - (Marine) Fighter-Attack Squadron 

VMFP - (Marine) Photo Reconnaissance Squadron 

VMGR - (Marine) Refueller-Transport Squadron 

VMO - (Marine) Observation Squadron 

VP - Patrol Squadron 

VQ - Fleet Air Reconnaissance Squadron 

VR - Fleet Logistics Support Squadron 

VRC - Fleet Logistics Support (COD) Squadron 

VS - Air Anti-Submarine Squadron 

VSTOL - Vertical/Short Takeoff and Landing 

VT - Training Squadron 

VX - Air Test and Evaluation Squadron 

VXE - Antarctic Development Squadron 

VXN - Oceanographic Development Squadron 

W - Aircraft Symbol-Weather or Ship is in USCG if it is 1st letter in ship designat 

WAGB - Ice Breaker 

WAGO - Oceanographic Cutter 

WFCI - Fast Coastal Interceptor 

WHEC - High Endurance Cutter 

WIX - Training Cutter 

WLB - Offshore Buoy Tender 

WLI - Inshore Buoy Tender 

WLIC - Inland Construction Tender 

WLM - Coastal Buoy Tender 

WLR - River Buoy Tender 

WLV - Light Vessel 

WMEC - Medium Endurance Cutter 

WPB - Patrol Boat 

WSES - Surface Effects Ship 

WTGB - Harbor Ice Breaker 

WWB - Working Winter Blue 

WYTM - Medium Harbor Tugs 

WYTL - Small Harbor Tugs 

X - Aircraft Symbol- Experimental or Research 

Y - Aircraft Symbol- Prototype 

YAG - Miscellaneous Auxiliary Service Craft 

YC - Open Car Lighter 

YCF - Car Float 

YCV - Aircraft Transportation Lighter 

YD - Floating Crane 

YDT - Diving Tender 

YF - Covered Lighter (self propelled) 

YFB - Ferry Boat or Launch 

YFD - Yard Floating Dry Dock 

YFN - Covered Lighter (non-self propelled) 

YFNB - Large Covered Lighter 

YFND - Dry Dock Companion Craft 

YFNX - Lighter (special-purpose) 

YFP - Floating Power Barge 

YFRN - Refrigerated Covered Lighter 

YFRT - Range Tender 

YFU - Harbor Utility Craft 

YGN - Garbage Lighter 

YLC - Salvage Lift Crane 

YM - Dredge (self propelled) 

YMN - Dredge (non-self propelled) 

YN - Yeoman (Secretary-type) 

YNG - Gate Craft 

YO - Fuel Oil Barge (self propelled) 

YOG - Gasoline Barge (self propelled) 

YON - Gasoline Barge (non-self propelled) 

YOS - Oil Storage Barge (non-self propelled) 

YP - Patrol Craft, Training 

YPD - Floating Pile Driver 

YR - Floating Workshop 

YRB - Repair and Berthing Barge 

YRBM - Repair, Berthing, and Messing Barge 

YRDH - Floating Dry Dock Workshop (Hull) 

YRDM - Floating Dry Dock Workshop (Machine) 

YRR - Radiological Repair Barge 

YRST - Salvage Craft Tender 

YSR - Sludge Removal Barge 

YTB - Large Harbor Tug 

YTL - Small Harbor Tug 

YTM - Medium Harbor Tug 

YTT - Torpedo Trials Craft 

YW - Water Barge (self propelled) 

YWN - Water Barge (non-self propelled) 

Z - Aircraft Symbol- Planning 

The HAWC is located:





Wellness Center Bldg. 5922


Open from 06:00–16:30 (Mon.-Fri.)


734-5505 or 734-5660





Located across from MWR,


between the northside dormitories.
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